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EVENT FUNDING 
ACCOUNTABILITY REPORT 
This Event Funding Accountability Report must be submitted within two months after your event has been 
completed. 
Please note that if you don’t complete and return a satisfactory report you or your group will not be eligible for future 
Manawatū District Council funding. 

Name of Organisation: St Michael & All Angels, Stanway 125th Jubilee 

Event Name: St Michael & All Angels 125th Jubilee 

Date and Venue 29-30th May 2021  Stanway Church & Hall 

Estimated number of volunteers who assisted with the event? 19 

Estimated number of people who attended the event? 130 

1. Give a brief description of the highlights of your event:

What worked well? What didn’t work? What might you do differently next time? What feedback did you

receive from attendees? Are there any future plans to grow this event? What will be the impact on the

community if this event was no longer run or scaled back?  How was MDC acknowledged at the event? If you

require more space please attach additional pages.
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We had a very successful event. A lot of planning and preparation was involved by our very dedicated jubilee 

committee. We met frequently for the months leading up to the jubilee and weekly in the month prior. Everyone 

brought different skills to the group. About one month prior we had a whole day working bee working on the 

grounds, gardens and cemetery so it was looking its best on the jubilee weekend. We had postponed the event 

twice due to Covid (May 2020 & November 2020).  

 

We were blessed by the weather. The night prior to the event a weather bomb was forecast for our region so we 

were concerned. But instead we had sunshine coming into the marquee both days. We had an amazing weekend 

of memories, fellowship and reconnections. The committee was delighted with how Saturday’s high tea meet & 

greet, the Sunday service and the luncheon went. Due to Covid 19 we had postponed our event twice and then 

we restructured the event, to allow for those travelling from afar to attend. We had returning parishioners 

attend from Auckland, Whakatane, Taupo, Hawkes Bay & Wellington. 

 

Feedback from the (100th) centenary in 1995 was that the marquee and church were disconnected as the 

marquee was put up some distance away from the church, so for the 126th jubilee we placed the clear sided 

marquee along-side the church so that the marquee was the entrance. We placed more emphasis on decorating 

the marquee so that it was very welcoming, especially with the clear sided walls and views out to the grounds. 

The committee set up the marquee, the church and the hall in the two days prior.  

The church service was lead by Rev. Sarah McMenamin and a history of the Stanway District was given                           

by Barbara Robson. 

The luncheon at the Stanway Hall was attended by 80 people and many stayed all afternoon. The catering by the 

Saleyards Café was great. 

The MDC was acknowledged in the speeches with their very generous grant towards the event. Without the 

donation I’m unsure the jubilee would have gone ahead during the uncertain times we experienced throughout 

the 6 months leading up to the event. 

Whilst we saw the importance of hosting the event to acknowledge 126 years of St Michael & All Angels. We also 

saw the importance of documenting the event to add to the history of our parish and the Stanway community. 

The history booklet that we published was a fantastic way to commemorate our jubilee. 

The committee received a lot of very positive feedback after the event. There were phone calls, cards and face to 

face conversations. Comments included how well run it was, how friendly and welcoming it was and how people 

really made a weekend of reconnecting with family, friends and the Stanway district. 

 

Within the jubilee invitation that was sent out, we asked people to consider the future of St Michael’s and its 

ongoing maintenance of both the building and cemetery. We requested assistance if people were able and were 

delighted to receive $17,000 towards future building restoration and improvements of St Michael’s. This will help 

ensure that our building and grounds are well maintained into the future. 

 

We used Eventfinda for ticket sales. Although we were surprised at the older generation that those to use this 

method of payment, we were a little disappointed in the extra costs Eventfinda took. There cost were not  

transparent and we received some negative feedback from this system. It was however a great way to 

accumulate information of who is attending each function, which was the original reason to use this system. 

 

As advised Covid-19 affected this event with 2 postponements. Our dedicated committee remained strong and 

committed to see this through. The success of the weekend came about from many hours of voluntary work 

from our committee and community. 

 

 

NB) Jubilee photos are attached 
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2. What were the health and safety and sustainable practices used during the event? 

Health & safety: 

-The church is situated on a narrow country road just beyond a blind intersection and it was too wet to have 

parking in the paddock. We envisaged this may be an issue so we arranged for a traffic management company 

and plan for the safety of those attending and travelling past. They attended to the roadside traffic management 

both days outside the church with road cones, signage and two staff. 

-We allocated some of our volunteers to be parking wardens especially helping those with mobility issues. 

- To prevent fire hazards in old historic buildings, we purchased battery operated candles instead of using real 

candles to reduce fire risk. They were used in both the church and the hall. 

Sustainability: 

-95% of the flowers came from local gardens and the floral arrangements were made by volunteers guided by a 

local expert. The marquee garlands were made by our youth who had a fun day helping. 

-Tables, chairs, cutlery, plates, table clothes & glasses were loaned from our parish base in Feilding. 

Planning for 150th: 

By involving our teenagers and young adults, we have 6-8 keen people who may be the ones to run the 150th in 

2045. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. How did your event deliver on the outcomes and goals that you selected from Council’s Community 

Development Strategy? If you require more information on what you had selected please refer to your copy 

of the application you had submitted 
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Connected & inclusive.  

-We made an open invitation for anyone to attend. Reasons people attended were: they had grown up in 

Stanway or had ancestors who had grown up in Stanway, they had family members buried in the cemetery, they 

were current or past parishioners, they were current or past clergy or spouses of clergy, or they were from the 

wider Anglican faith community. Some of the locals who came to the celebration or helped with working bees 

were not particularly involved in the church ordinarily, but were community minded and just wanted to be part 

of it.  

-Having already postponed it twice because of Covid, we knew that some elderly and some from further away 

may not attend on the side of caution during uncertain times. This proved to be the case, particularly with 

elderly. 

-We celebrated and documented our unique history in our 125th Jubilee booklet which has been compiled by 

well-known local writer Bobbie Nicholls. 

-Our lunch guests were given the opportunity to share history and stories about their memories of early Stanway 

& St Michael’s with a roving mike. This was very successful. Many shared stories and reflections, some of which 

have been placed in the booklet. 

-The Palmerston North Library has requested 2 copies of our jubilee booklet. 

-Affordability. We tried to keep everything as reasonably priced as we could. This included the catering by 

Saleyards Café. 
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4. Financial report: Please give details of how the funding was spent.  

Event costs 
Write down all of your event costs. Include all items from the budget in your application. 

Item 
 
eg. Venue hire 

Budgeted cost 
(from 
application) 
eg $600 

Actual cost  
 
eg $400 

Reason for difference in amounts (if any) 
 
eg Event moved to cheaper venue 

Portaloo hire 278.26 0 Didn’t require 

Booklet 574.50 1202.57 
Changed to snapfish to produce the booklet. The 
flexibility of this method has improved the 
outcome of the booklet. 

Research for booklet 150 57.49 Much work and time donated 

Sound system 356.40 0 
Used parish sound system 
 

Music/band 695.65 0 Event restructured – deleted 

Catered lunch  80 x $20 1600 1434.78 Committee made some dishes – only 75 x $19.13 

Marquee 1747.83 1400.01 

Lots of changes with our requirements as we 
decided to place on a hard surface, concrete 
blocks were required. Changed to clear sided 
marquee to make it more attractive. Considered 
hosting event in Hall to relieve some costs. 
Decided it had to be in the church. 

Flowers & Photography  500 641.74 

This item was added to the event after our 
postponements. One of our local’s specializes in 
floral art and photography. Part of this 
arrangement was to engage with our youth to 
assist. 

Printing invitations 0 189 
Original invites were donated. After 2 
postponements new invitations were produced. 
Provided by Streamline 

    

    

    

    

    

Total costs $5902.39 $4925.59  

Event Income  
Write down all of your event income. Include all items from your application budget. Include your MDC event fund grant. 

Item 
 
eg Ticket sales 

Budgeted income 
(from 
application) 
eg $1600 

Actual cost  
 
eg $1700 

Reason for difference in amounts (if any) 
 
eg Extra tickets sold 

Manawatu District Council Event 
Fund Grant 

$3500 3500  

Lunch tickets  80 x $30 2400 2160 
We decided to provide a few free lunch 
meals/tickets to a few people 

Photo’s sold 200 100 

We thought there wasn’t the opportunity to take 
photo’s of the church over the weekend as it had 
the marquee along side it, Therefore we saw 
value in selling some nice photo’s of the church. 
This didn’t have the appeal we thought it may 
have. Booklet provides many more photo’s 
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Books sold 250 320 
We believe we will sell many more in the coming 
months. Possibly should have changed a little 
more to cover a few more costs. 

    

    

    

    

    

Total income 6350 6080  

Costs less income -5447.61 1154.41  

5. Other material. Please attach copies of any of the following : 

➢ Media articles or reviews 

➢ Promotional Material/Programme 

➢ Photos of the event 

 

Do we have permission to use these photos to promote the MDC Event Fund? Yes yes No  

 
 
Please return your Accountability Report to: 

Janine Hawthorn 

Community Development Adviser 
Manawatu District Council 
Private Bag 10-001 
Feilding 4743 or Email: janine.hawthorn@mdc.govt.nz 
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St Michael & All Angels 126th Jubilee – Chairman’s report 

The committee were overwhelmed and delighted with the jubilee weekend activities.  Descendants, 

former parishioners & clergy and community members chose to travel from afar to support the 

activities of St Michael’s jubilee. 

The meet and greet with Devonshire tea on the Saturday totally surprised us with how well it was 

attended. Tea, coffee and scones were in short supply towards the end of the day. People had the 

opportunity to have a good look through the church and grounds. We had many congratulatory 

comments about our new little church loo. This project was donated by our current parishioners.  

On the Sunday the forecasted weather bomb went completely around us and in the marquee we 

enjoyed some morning sun. With 56 parishioners inside the church and 44 in the marquee the 

service went well. The service was projected onto a TV for people on the marquee to feel included. 

Rev Sarah McMenamin lead the service in the church with Rev John Marriman leading communion in 

the marquee. Barbara Robson (nee Craine) as a local Stanway historian shared a brief history of St 

Michael’s. We unveiled a plaque acknowledging Hugh & Helen Winder many years of dedicated 

service to St Michael’s. The clear sides in the marque provided viewing into the cemetery and church 

grounds. Flowers and garlands festooning the church and marquee were a sight to behold. Much fun 

had been had constructing these by committee members and some of our enthusiastic Stanway 

youth under the guidance of Virginia Long our resident florist and photographer. (Two weeks later at 

the monthly service the church wall floral arrangements were still blooming). It was great to have 

the opportunity for a group photo after the jubilee service. Our photographer Virginia, managed to 

capture many other memorable photographic images throughout the 2 days, some of which are 

included in the Jubilee booklet. 

80 people attended the buffet lunch at the Stanway Hall. The food was provided by Jameel from The 

Saleyards Café in Feilding with a lovely selection and plenty to go around. A big thank you again to 

our willing youth who assisted with serving and dishes.  Our MC Lindsay Nicholls did a great job 

entertaining us and allowing us to share stories and enjoy each others company. 

As a small but dedicated faith community at St Michael’s we remain passionate about maintaining 

and upkeeping St Michael’s, its grounds and the cemetery both now and into the future. 

Our committee works hard to maintain the church and grounds. We regularly clean and wash the 

headstones to ensure they are cared for as we acknowledge past community members that came 

before us.  We’re all busy working families and these days we contract a local to mow our 

lawns/cemetery. We estimate our previous 3-4 years of voluntary work would equate to $15-20,000. 

We also need to programme in re-painting every 8-12 years. Re roofing is another project we are 

also currently costing. In our jubilee invitation we requested some assistance towards ongoing 

maintenance of St Michael’s to ensure its future and you generously provided. To date we have 

received donations of $17,000. Thank you so much to those who have been able to assist. This type 

of support signals to us that we are not alone in sharing the love and faith of St Michael’s. We intend 

to use this money as a base for seeking additional funding from third party grant providers. 

Note: If you wish to leave a bequest or donation to the Oroua Parish Trust it can be tagged for St 

Michael & All Angels. 

I trust you look forward to receiving your colourful jubilee/history book which Bobbie Nicholls has 

complied for us to enjoy. 
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We, as the present parishioners and caretakers of St Michael & All Angels really appreciate your 

support and attendance. Thank you for your kind words and cards of support received regarding the 

jubilee.  

 

God bless 

 

Wayne Short        Parish Office 

Ph: 0272 442 700      Ph: (06) 323 4026 

Email: shortz@inspire.net.nz     Email: anglicans@oroua.org.nz 

 

Services at St Michael & All Angels:   2nd Sunday of the month - 9:30am   

Lead by: Lindsay & Bobbie Nicholls           Assisted by: Rev John Marriaman         Organist: Tony Phelps  

Fellowship: Morning tea at the conclusion of the service. 

Cemetery contact: Parish Office (06) 323 4026 
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EVENT FUNDING 
ACCOUNTABILITY REPORT  

This Event Funding Accountability Report must be submitted within two months after your event has been 
completed.  
Please note that if you don’t complete and return a satisfactory report you or your group will not be eligible for future 
Manawatū District Council funding.  

Name of Organisation:  

Event Name:  

Date and Venue  

Estimated number of 

volunteers who assisted with the event?  

Estimated number of people who attended the event?  

1. Give a brief description of the highlights of your event:  

What worked well? What didn’t work? What might you do differently next time? What feedback did you 

receive from attendees? Are there any future plans to grow this event? What will be the impact on the 

community if this event was no longer run or scaled back?  How was MDC acknowledged at the event? If you 

require more space please attach additional pages.  

Attendance this year increased by 69%. More schools continue to engage, and the quality of performances 

continues to increase. It was noticed that in previous years, kapa haka groups have simply been performing waiata 

and haka as part of a standardized bracket. However, we are now seeing an increase in groups that are presenting 

more narratives directly related to the story of Matariki and its various components. Waiata being presented as 

part of their brackets are now becoming more targeted and specific around the occasion. This has been a great 

outcome, as it appears that schools are putting more effort into understanding the significance of the event and 

how we share the historical narratives relating to Matariki.  

 

Multiple factors continue to contribute to the success of this event. This 

ranges from consistently running the event each year so schools are 

expecting to attend, the ongoing contributions of the local kapa haka tutors 

to ensure that groups are ready and have material to share, passionate 

teachers who enjoy bringing the school students out to provide 

opportunities to share their work, funders such as MDC who continue to 

support not just financially but also present to participate in the celebration, 

and local Māori organisations who are willing to carry kaupapa like this and to keep it alive in our community. 

There are those also within the community who are continuously willing to share their love, support, knowledge, 

and expertise to make events like this a success. 

Whānau Ātaahua Beautiful Families Trust  

Matariki Annual Celebration  

25 June 2021, Feilding Civic Centre  

20 
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One of the unique characteristics associated with this event, in this less formal approach towards running the 

programme. Schools are highly flexible and always ready to move on short notice throughout the day. When some 

schools are running late, or do not attend, others are always willing to fill the gap. This more flexible style of delivery 

provides an opportunity for crowd engagement and random, adhoc activities are easily initiate as a result of 

people’s willingness and enthusiasm to get involved. Whakamā (shame) seems to take a back seat in this event 

and releases potential. As a result, we have seen some very skilled, and not so talented, individuals take the stage 

participating in different singing, dancing, and kapahaka competitions.  

 

An additional aspect that was applied this year, saw the main MC take a 

back seat, as he invited rangatahi to take the stage and MC different 

competitions while performers were getting ready. This was very 

exciting, and we have in mind next year to have chosen rangatahi to start 

to MC the programme moving forward. They will be asisted by an adult 

who will continue to mentor and model this skills for them. We are very 

excited that afte all this time, our succession planning is now coming into 

effect. 

 

Last year, we had schools who wanted to attend but were unable to 

participate, given the short time to prepare items for a performance. This year, those schools were able to prepare 

well, and with some assistance in guitaring their songs, were able to take the stage with confidence and high 

energy. This was a thrilling experience for them and they are now on their own journey towards exploring the 

world of Kapahaka.  

 

Zumba continues to feature as part of our promotion around wellbeing and moving to keep active. It remains a 

crowd pleaser with almost full participation. It can seem a little random to have such an item involved as part of 

the program, but when you step back and observe the shift in energy in the hall and the instant burst of smiles, 

sweat, and laughter amongst our rangatahi and tamariki, you will start to recognize how the principles associated 

with Matariki start to transcend cultural barriers. As mentioned in our last report, though the origins of Zumba and 

its music are not specifically Māori, the unity, wairua, and bringing together of a collective for a common kaupapa 

is authentically Māori.  
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This year we engaged a photographer for our event. We are still waiting for photos to be processed but having 

such taonga available to students in the new thing. They seem to enjoy seeing themselves and seeing what they 

look like in their performance, so we are happy to initiate something in support of this. 

 

2. What were the health and safety and sustainable practices used during the event?  

 Each school continues to complete a 

risk assessment as part of their own 

Health and Safety protocols for school 

trips. These are held by the Lead 

Teacher for each school and relevant 

medical and other information are also 

travelled with those responsible for the 

school students. 

 

At the start of the event, the audience is advised of the fire exits and where to meet in  

such events. The Māori Wardens are identified as first points of contact as they will be the ones to facilitate the 

evacuation in case of an event. 

 

Cultural health and safety remain paramount for us as an organization, and so we continue to engage in karakia 

and mihi whakatau for this event. Waiata kīnaki and use of te reo Māori are also key to these processes and 

application of local tikanga. 

 

Positive role modelling for our tamariki is still prevalent throughout this event, and we are mindful of how we are 

viewed by our younger ones. We are intentional about the way we conduct ourselves throughout this event in the 

way we speak, dress, and engage with one another. This includes how we treat those who participate in 

competitions and how we ensure that those who do not win are still acknowledged for their participation and their 

mana remains intact. The language 

used by the MC promoted good, 

positive, pro-social behavior. For 

example, when children were yelling 

and started jumping up and down 

obstructing the view of those behind 

them, the MC would acknowledge 

those who were sitting with their arms 

folded, and not yelling or jumping up 

and down. Those students doing that, 

would autocorrect their behavior and became quiet and well behaved. Prizes were also provided to help reinforce 

good manners and good behavior.  

 

3. How did your event deliver on the outcomes and goals that you selected from Council’s Community 

Development Strategy? If you require more information on what you had selected, please refer to your copy 

of the application you had submitted  

One of our key outcomes for this event was to increase local understanding and awareness of the cultural 

significance of Matariki. We are seeing schools investing more time into understanding the historical narratives 

associated with Matariki and they are now bringing this learning to the stage as part of their presentations and 
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performances. This year we had three more play-based presentations by schools where previously we only had 

one. Te Kura o Kauwhata continue to role model a beautiful use of mihi not only for Matariki itself, but also to the 

audience and the way they acknowledge is beyond their years of maturity. 

 

The schools continue to provide feedback indicative of how much they enjoy bringing their students to this event. 

They recognize the more relaxed approach towards the delivery of the event helps provide an environment where 

the students feel safe and confident to interact with one another. It is evident that those who continue to attend 

year after year are building some good relationships with one another. Especially the teina schools with the 

tuakana.  
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4. Financial report: Please give details of how the funding was spent.   

Event costs  
Write down all of your event costs. Include all items from the budget in your application.  

Item  
  
eg. Venue hire  

Budgeted cost  
(from 
application) eg 
$600  

Actual cost   
  
eg $400  

Reason for difference in amounts (if any)  
  
eg Event moved to cheaper venue  

Koha  $700  $700 -  

Resources   $900  $876.36 $23.64 

Travel  $200  $333.30 -$133.30 

Advertising   $300  -  -  

Equipment Hire  $100  $100  -  

Coordinator  $800  $800  -  

Venue Hire  $300  $500 -$200 

Catering  $1,000  $990.34  $9.66 

Administration   $700  $700  -  

Total costs  $5,000  $5,000  -  

Event Income   
Write down all of your event income. Include all items from your application budget. Include your MDC event fund grant.  

Item  
  
eg Ticket sales  

Budgeted income  
(from 
application) eg 
$1600  

Actual income  
  
eg $1700  

Reason for difference in amounts (if any)  
  
eg Extra tickets sold  

Manawatu District Council Event 
Fund Grant  $5,000  $5,000    

Te Puni Kōkiri Funding   $3,500  -   

Whānau Ātaahua Beautiful Families  
Trust   $900  $4,400    

Total income  $9,400  $9,400    

Costs less income        

 

5. Other material. Please attach copies of any of the following: 

 Do we have permission to use these photos to promote the MDC Event Fund?  Yes  

   

Please return your Accountability Report to:  

Janine Hawthorn  

Community Development Adviser  

Manawatu District Council  

Private Bag 10-001  

 Feilding 4743 or  Email: janine.hawthorn@mdc.govt.nz  
  

  

   No  X 
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2021 Kimbolton Sculpture Festival Detailed Report 

The 2021 Kimbolton Sculpture Festival was the third annual rural sculpture festival held on the 

Kimbolton Public Domain on the March 27th, 2021. 

Statistics summary  
 Sculptors:      2021   2019 

   Total adult     45   39 

   Youth      16    48 

   Total sculptors    61   87 

   New sculptors     45   25 

   Returning sculptors   16   14 

   local sculptors (25km radius)  7   16 

   Adult sculpture entries   86   58 

   Youth sculpture entries   20   48 

   Total sculpture entries   106   106 

   Sculptures sold    30   9. 

   Sculptures sold. Gross value  $48,025  $13,065.  

      

 Stall holders: Total stallholders    101    75 

   Total local stalls    39   14 

   Other stallholders   62   61 

   Local food providers   9   8   

   Other food providers   16   6   

      

 Arts exhibition:  
Artists     12 

Art works    20 

Works sold    7   2       

Art sold. Gross value   $1,490 

 Gate numbers:  

   Paying adults:    4043    2783 

   Children free:    781    540 

   Stallholders and helpers   300    300 

   Exhibitors    60 

   Musicians     60 

   Sponsors & invited guests  58 

   Volunteers & attraction operators 70 

   Total:      5372   3623 

Sculptors came from the Manawatu, Waikato, Auckland, Wellington/Horowhenua, Ashburton, 

Hawkes Bay and Taranaki  

Visitors to the festival came from the Manawatu, Wellington, Hawkes Bay, Auckland, Central New 

Zealand, Taranaki and Canterbury.  
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Sculpture Entry Summary 

Sculpture registration summary 
Sculptors 

 

Local adult vs non-local adult sculptors (25km radius)  

 
Sculpture entries 

 2018 2019 2021 Change 

Sculpture entries 68 58 86 +28 

Youth entries 37 48 20 -28 

Total 105 106 106 0 

 

Entries by Category  

 2018 2019 2021 Change 

Category entries 86 70 122 +52 

Youth categories 
entries 

37 48 20 -28 

Total 124 118 144 +26 

 

Operational debrief. 
 Traffic management: McIntyre Contracting were responsible for implementing the traffic 

management plan. Car parking marshals was provided by the Ashhurst/Pohangina Lions Club 

members. Due to the large increase in vehicle numbers experienced this year traffic backed up 

approx. 3km south of the car parking paddock during peak traffic flow. 

Safety: A comprehensive health and safety and risk assessment plan for volunteers, stallholders, 

music providers and demonstrations were prepared and monitored by the health and safety 

officer. There were no breaches of the plan and no health and safety incidents.  

 2018 2019 2021 Change 

Sculptors 45 39 45 +6 

Youth sculptors 36 48 16 -32 

Total 81 87 61 -26 

 2018 2019 2021 Change 

Local 17 16 7 -9 

Non-local 28 23 38 +15 

Total 45 39 45 +6 

Entries by Awards     

 2018 2019 2021  

NZRA 39 36 38 +2 

Creative Cocky 20 11 15 +4 

NZRS Open   37  

NZR Small 15 11 20 +9 

Local Yokel 13 12 7 -3 

Give it-a-go   5  

Total 87 70 122 +52 
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 First Aid: ProMed Ambulance was on site with no casualties or treatments reported. 

 Security: Security was provided by PPS Security on Thursday, Friday, Saturday nights with no 

incidents reported 

 Waste management plan: A waste management plan was prepared and executed. 

Media coverage 
Print media: Articles appeared pre and post festival in the Stuff publications Feilding Herald, 

Manawatu Guardian, Manawatu and Taranaki Farming lifestyles magazine and What’s on in 

Feilding.  

Photographs and a video of the festival were produced. 

  

Promotion 
It was decided that the promotion emphasis should be aligned towards social media rather than 

print media and flyer distribution this year with Rick Wallace contracted to utilise google, 

instagram and facebook advertising. 

Social Media: An extensive Google and facebook advertisement campaign was carried out from 

December to March resulting in a total of 1.9million impressions and 25,600 people engaged from 

google advertising with facebook followers over 2,000.  A database of over 2,500 interested 

people has been collected     

Flyers:  Flyers were printed and distributed to various information sites, the PN Art Trial and at 

the Rural Games and CD Field days. 

 

Print advertisements: Advertisements were placed in the Feilding Herald, Manawatu Guardian, 

Manawatu and Taranaki Lifestyle magazine, Exporter and CountryWide magazines, Farmer weekly 

and local school newsletters. 

Posters: Posters were placed in the Feilding shops, Feilding Info centre, and the following  

 I-Sites, Palmerston North, Whanganui, Hawera, Levin, Napier, Wellington, Bulls, CHB. Masterton, 

Carterton, Woodville, Waikanae, Foxton.  

Palmerston North Airport digital displays 
A 15 second digital advertisement was prepared by Jemma Cheer and placed at the PN airport 

digital display on five screens during March at a cost of $1,500. The advertisement displays 1800 

times per day with around 55800 people passing through the airport per month. 

Radio: Local radio stations announced the festival on their community news bulletins with 

supporting paid advertisements and interviews on The Breeze. 

Financial 
Fundraising: Funds were sourced from a mix of grant providers and business sponsorships. 

Funds received from sponsors prior to the cancellation of the 2020 festival were carried forward 

to this year’s festival with $3,500 additional sponsorship obtained for this festival. 

We once again recognise and thank the Manawatu District Council for their financial support via 

the Event Funding program and look forward to their continued support. 
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Grants     2021  2019 

MDC Festival partner   $15,000 $15,000  

Central Energy Trust    $5,000  $5,000 

NZ Community Trust     $5,000 

Creative Community Scheme  $3,250  $3,500  

Eastern & Central Community Trust   $2,500  $1,000  

Prize sponsors 

Hynds Foundation     $5,000  $5,000  

Ruralandlifestyle    $1,000  $1,000 

Inspirenet     $1,000  $1,000 

Bayleys     $1,000  $1,000 

Allflex     $1,000  $1,000 

Property Brokers    $1,000  $1,000 

BarltropGraham       $1,000  $1,000 

McIntyre Contracting     $1,000 

Freedom Plus      $1,000 

Kesty Manning      $1,000 

Norwood       $1,000 

AMI       $500 

McVerry Crawford Motors     $500 

Bromley Dairy & Pumps   $500  $500 

Allpoints Camping    $550  $550 

AllanMcNeill    $500  $500 

Totally Vets     $500 

CityHonda       $300 

Total      $39,050 $47,100 

 

The festival produced a surplus of   $12,800 

 

Festival income and expenditure summary. (GST Excl) 
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Resources used 
Volunteers: Twenty volunteers from the Kimbolton community assisted in setting up and 

dismantling the festival facilities and on the day of the festival fifteen manned the entrance gates, 

children’s activities and other tasks. Approx. thirty volunteers from the public were invited to 

assist with erecting the American Barn portals. 

Infrastructure:   
Supplied by:  Hirepool Feilding - Marquee, tables and chairs, flooring.  

 Lounge Room Entertainment - Music stage and production systems.                                                

 PPS. Security 

 Pro Med  

 Fauldings. Sound system  

 Gecko Environmental Ltd. Port-A-Loos  

 Eftpos NZ. Eftpos  

Insurance: Public liability, Trustees liability and Statutory Liability insurance was provided by 

Chrombie Lockwood Insurance   

Program 
Sculpture registrations were open from 12:00pm Thursday 24th March closing at 12:00pm Friday 

25th with judging starting at 2:00pm. Winning sculptures were identified with a star system.  

The festival opened to the public at 9:00am closing at 4pm.  

The public were invited to enter the People’s Choice Award with voting closing at 2:30pm 

This year’s program featured a cavalcade of animal lanterns created by REAP. 

Children’s activities included an interactive creative arts activity and imagination playground, the 

Kimbolton mystery wool dig, hay slide, pedal tractor rides, Police tractor, digger challenge and 

trailer rides provided at no charge. A mini hot rods and bouncy castle section was provided by a 

commercial operator. 

A licensed public bar was provided by the Kimbolton hotel. 

Music was provided by various local artists, the Palmerston North High School band and the FAHS 

Kapa Haka group. 

Arts exhibition:  
The art exhibition was a collaboration of 12 artists. The range included photography, painting, 

mixed media, fabric art, sculpture and ink drawings.  

The artists came from a mix of locations throughout Manawatu - Feilding, Apiti, Pohangina, 

Palmerston North, Kimbolton, Kiwitea and Colyton.  

The artists ranged from professional artists such as Deano Shirriffs and Kate Wilson-Bryant 

through to emerging ones like Francee Navest (Francee started painting seriously last year and 

sold both her paintings at the exhibition and picked up a commission) and Ava Thomas (15 year-

old photographer).  

Some of the art was more traditional in it’s execution such as Marilyn Armstrong’s country 

scene paintings and others, like Mark Tisdall’s encaustic paintings, were more experimental.  
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The point was to showcase the varying styles and talents of our region - the theme ‘Spirit’ was 

the exhibition's ethos.  

The exhibition was popular and well received with a constant flow of people, some staying to 

chat about the artists on show. Feilding artist Fiopna Graham was on hand for information.  

Seven works sold and a few commissions were picked up.  

Artists involved: Fiona Graham, Francee Navest, Mark Tisdall, Sue James, Amey Bell-Booth, 

Deano Shirriffs, Carla Woolaston, Ava Thomas, Carly Thomas, Marilyn Armstrong, Steve Beilski, 

Kate Wilson-Bryant  

Future Festivals 
The Trust sees the future of the festival as an ongoing successful event using the current format 

and have decided to hold the next festival on 2nd April 2022.  

We expect numbers of sculptors, stallholders to be similar to the 2021 festival with a gradual 

increase in public attendance as word of the festival spreads.  

The main area of concern was the backup of traffic along Kimbolton Road leading to the festival 

so we will be looking at ways to resolve the problems. 
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REPRESENTATIVE FUNDING 
ACCOUNTABILITY REPORT 
This Representative Funding Accountability Report must be submitted within two months after the event has been 
completed. 
Please note that if you don’t complete and return a satisfactory report you will not be eligible for future Manawatū 
District Council funding. 

Name: Lachy Crate 

Event: Basketball Nationals 

Date and Location: Auckland – July 20-23 2021 

1. Give a description of the highlights of the event you attended: How many participated?  Where did they 
come from ie region or country?  Where were you placed?  What were your highs and what were your lows?  
What is the one memory that you will cherish the most from this event? 

Teams from all over the country attended – from the under 15 age group. I am bottom age under 15, which means 
I will still be under 15 next year. 
 
We travelled to Auckland and stayed at Papakura High School. This was the first time I have attended a tournament 
of this size – with teams from all over the country.  
 
Unfortunately we drew a very difficult pool. This meant that we were facing teams of much older, more seasoned 
players. More importantly they were teams that had been together for a long time – and were very well drilled. 
We had a last minute coach change, and only a few trainings. We played Waikato A first – and they are a team that 
have been together for 3 years. They beat us by a lot – and that really threw our confidence.  
 
We had a couple of very close games – that we should have won next.  
 
So unfortunately we ended up in the bottom group. We won our last 3 games – which was good for our confidence.  
 
The pool draw was important – and made it hard for us. We played Hutt Valley a 2 weeks before the tournament 
– and beat them. They finished in the top 4 of the tournament. So we know we could have done better.  
 
I am looking forward to going back next year – and doing much better.  
 
I feel like I played well in some of the games – but needed to be more confident in other games.  
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2. How did the funding assist you in attending your event? 

 
I am playing a lot of basketball – and this costs a lot. I have only $2000 worth of trips this year alone. I am also 
growing quickly – so this means I often need new clothes and shoes. 
 
The help from the council means that my parents were able to take time off work and come to the tournament 
with me.  
 
 

3. What do you have planned for the future? 

 
I am continuing to play basketball at every opportunity. I am in the junior and senior teams for Feilding High School. 
I am also hoping to be selected for the next National Under 15 camp.  
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4. Other material. Please attach copies of any of the following: 

Ø Media articles or reviews 

Ø Photos of the event 

 

Do we have permission to use these photos to promote the MDC Representative 
Fund? 

Yes x No  

 
 
Please return your Accountability Report to: 

Community Development Adviser 
Manawatu District Council 
Private Bag 10-001 
Feilding 4743 or Email: community.development@mdc.govt.nz 
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Glen was murdered in 2018 by a man 
he had taken in and had been training 
to drive trucks at his workplace. The 

offender was later found not guilty by 
reason of insanity, meaning Glen’s family 

was not afforded the usual rights of victims of 
crime, something the new Rights for Victims of 
Insane Offenders Bill aims to correct.

The key change in the Bill is to remove the not guilty verdict where 
charges are proven in cases where the offender is deemed to be 
insane.

Karilyn says, “Glen’s murderer did, in fact, commit a criminal act. 
Therefore, the not guilty verdict is not correct. When I heard it  
[the verdict] in court, I felt sick. It broke my heart.”

Knowing Karilyn’s story, Victim Support invited her to write a 
submission supporting the proposed law changes. In February, 
despite paralysing fears, Karilyn read out her story at parliament, 
proudly displaying Glen’s photograph while she spoke. Her son Tiri 
and nephew Michael also attended to read their submissions.

“I never had a voice for two years because it was so overpowering 
to speak. I had fear to overcome but now want my son’s name out 
there. I should be able to have a voice and be heard,” says Karilyn.

Speaking out for change
Following the murder of her son Glen, grieving mother Karilyn Collins has been 

frightened to leave her home. Recently Karilyn put her crippling fears aside to 
speak in support of a proposed law change promoting victims’ rights.

Karilyn Collins 

>> concluded next page

When the unthinkable happens, typically a 
victim of crime or trauma will feel a total loss  
of control. The world as they knew it might 
have changed forever.
At the same time there are demands placed on victims that might 
have previously seemed unimaginable. It is in these circumstances 
that Victim Support advocates on behalf of people to help ensure 
their views and needs are heard, secure their rights, represent 
their interests, and access the services they need. 

Victim Support Chief Executive, Kevin Tso, is keen to underline the 
importance of Victim Support’s advocacy work.

Voice
Winter 2021

Advocacy in action

“People are coming to us hurting and at their most vulnerable. It’s 
our job to make sure their interests are protected.”

Typically, this will occur on a one-to-one basis with Victim 
Support Workers helping access financial support, counselling, 
accommodation, or legal aid. Victims of crime from marginalised 
groups can lack confidence in dealing with government 
departments or support services. It can be particularly daunting 
for migrants or those who speak English as a second language.

Sometimes a Victim Support representative will advocate on 
behalf of a collective of victims. Previously we’ve lobbied on behalf 
of families who had lost loved ones on a dangerous stretch of 
road, to have appropriate warning signage put in.

We also advocate for victims behind the scenes. Victim Support 
undertakes research and, as indicated in the accompanying 
story, routinely makes submissions to government on proposed 
legislation that affects victims. ■

“With your help we can continue to advocate for, and support 
the rights of, victims of crime and trauma in New Zealand.”

thank

People are coming to us hurting 
and at their most vulnerable. 
It’s our job to make sure their 
interests are protected.
Kevin Tso, Victim Support Chief Executive
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As a member of our ‘Never Alone’ team,  
you will help maintain a ‘first response’ support 
service that shows up for hurting Kiwis – 
whenever and wherever they need us.

Join the team today and give a monthly gift so no-one  
has to bear the pain of crime or loss alone.

Our Support Workers do an incredible job in 
helping people on the road to recovery from 
crime and trauma. At the same time, behind 
our dedicated frontline teams are many people 
in critical supporting roles that enable us to 
sustain our free service 24/7.
This includes our Never Alone team whose monthly donations 
mean we can continue to fund and plan for the growth of our 
services and be there for the more than 40,000 people who rely 
on Victim Support each year.

Auckland accountant, Julia, understood the Volunteer Support 
Worker role was an extremely challenging one. While this was 
not for her, she was still keen to help.

“I can imagine it would be incredibly draining emotionally for 
those that are supporting people who have gone through 
trauma,” she says. “At least if I was able to contribute and fund 
other people who can help, that seemed like a good way to  
be involved.”

Julia is one of almost 900 people who make up Victim Support’s 
Never Alone programme. An amazing group of Kiwis whose 
monthly donation means we can continue our work empowering 
victims and making communities stronger.

“It’s important that the funds are available to engage the people who 
are able to help. It’s all good having the volunteers, but often you 
need financial backing to be able to make it all work,” says Julia.

Never Alone is an important part of Victim Support’s future and 
we are extremely grateful for people like Julia and their ongoing 
commitment. ■

Behind the front lines

Good in the hood

Find out more at victimsupport.org.nz/never-alone-monthly-giving/

Dr Petrina Hargrave of Victim Support said Karilyn’s courageous 
decision delivered a powerful message to those in the room and 
presented a profound reminder of the impact on the lives of 
victims of violent crime.

Karilyn says after reading her submission, she felt positive and 
empowered.

“My son deserved better. He was a selfless, respected and much-
loved person who died helping a homeless person out of the 
kindness of his heart. I will fight for justice before my last breath.”

Victim Support will continue to work hard to ensure the new 
legislation will provide a fairer treatment to victims.

“Crime victims in New Zealand have so few rights and so little 
voice as it is, but those harmed by someone not criminally 
responsible on account of legal insanity have even fewer, says Dr 
Hargrave.

“A victims’ experience should not be defined by whether their 
offender is a patient or a prisoner.” ■

>> from page 1

We’re delighted to be included in Z Energy’s 
‘Good in the Hood’ campaign this June.
For their 10th birthday they’ve got a whopping  
$700,000 to distribute among 10 community groups  
around New Zealand... but how much we’ll  
receive is down to YOU!

We need your votes!

So look out for your cue to get 
involved – Voting takes place June 1-30

For more information go to  
https://goodinthehood.z.co.nz/  
or for a list of our voting sites go to  
https://victimsupport.org.nz/ ■

To find out more, call 0800 842 846 or visit www.victimsupport.org.nz
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Income and Expenditure report
Manuwatu/Horowhenua/Palmerston North
For Period 1 July 2020 to 31 May 2021

Income

 Programme 

Costs** 

 Manuwatau 

Share 

Grants Confirmed

Horowhenua District Council 1,500.00$                -$                

Manuwatu District Council 3,000.00$                3,000.00$      

Palmerston North Community Services Council 1,832.00$                -$                

The Kingdom Foundation (Perpetual Guardian) 3,000.00$                750.00$         

The Southern Trust 3,000.00$                750.00$         

United Way 5,000.00$                1,250.00$      

Other Income

Fundraising, Donations and Sponsorship - Covered from Reserves 8,271.38$                650.84$         

General Funds (National Office)* 102,413.50$           25,603.38$    

128,016.88$           32,004.22$    

Expenses

Staff related Expenses 106,675.91$           26,668.98$    

Volunteer expenses 2,107.75$                526.94$         

ICT 1,850.97$                462.74$         

Administration Expenses 467.35$                   116.84$         

Operational Travel 5,135.79$                1,283.95$      

Communications and Fundraising -$                         -$                

Leraning and Development 11,779.11$             2,944.78$      

128,016.88$           32,004.22$    

* Victim Support receives funding for contracted services with the Ministries of Justice, Health, and Social Development. 

This funding is insufficient to meet all operating costs, and Victim Support relies on additional funding from the 

community to retain our services.

** These programme costs include the full budget for the local hub programme, and a proportion of area-level costs 

directly related to the delivery of services and the training and supervision of staff and volunteers locally.
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Making 
an impact

Whaihua

Through your support we’re making a difference

www.victimsupport.org.nz

Every day our frontline team of Support Workers 
nationwide strive to manaaki and help those affected 
by crime, trauma and suicide to find safety, healing 
and justice. Wrapping support and care around others 
binds us together, and when we do this for others in 
times of need, we empower victims and strengthen 
communities. 

Crime and trauma can strike without warning, to 
anyone, anywhere, anytime. Victim Support is here 
for those whose lives it impacts, often severely. Our 
service is free and lasts for as long as victims need it.

Without your help, 
we simply wouldn’t 

be able to be there for 
those that need us.
Kevin Tso, Chief Executive

2018/2019 2019/2020
family violence and harm 12,069 14,910

sexual violence 2,626 2,254
following a homicide 2,174 2,258
after a sudden death 4,647 5,083

after a suicide 3,434 3,312
aggravated robbery 1,970 1,023

burglary and theft 2,067 4,031
road injuries and deaths 3,660 3,081

serious assault 3,141 5,272
Christchurch Terror Attacks 1,056 657

natural disaster (Whakaari/White Island) – 217
harassment and intimidation 1,665 2,185

Total Victims supported 36,844 40,827

Nationwide  
we supported…

Demand for our 
service has shown 

a year on year 
increase of

8-10%
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In 2019 we were there for the Christchurch Terror Attack victims, 
in 2020 we had the Whakaari/White Island eruption and currently 
we have the COVID 19 pandemic. However, it’s not just these major 
events - we help hundreds of people every week who are recovering 
from what are often heart-breaking situations in their lives.

We were there for Neil, who tragically lost his partner in a motor vehicle accident.

From the turmoil of the first day, to the funeral, and through two subsequent court cases, 
his Victim Support Worker Linda was there to help Neil navigate through his darkest 
times. 

“Victim Support can be a lifeline. Just that one person who cares can make the 
difference,” says Neil.

We’ve also supported people like Tina, who came to us along with 
her family, at a time when they were at their most vulnerable. Tina 
had just lost her brother to homicide. 

“You break a little bit as a family when a tragedy happens,” she 
says. “The family unit becomes very shaky. My Victim Support 

Worker Shelley was right on it from day one. She was right on top 
of everything we needed. She knew where we were at in terms of our 

emotional state of mind. To have that continuity of support was pivotal in 
our family’s ability to start healing,” says Tina.

Over the last year, Victim Support has also been there for over 3,000 people affected 
by suicide. Every one of these cases sends a ripple of shock through a family, school or 
workplace, and the community. For those parents that are left behind after suicide, the 
sense of loss and grief can be devastating. Aroha is one such parent that we helped 
through this incredibly challenging time.

“I was overwhelmed, scared, and I had a thousand questions,” she remembers of her first 
contact with her Victim Support Worker.

“They understood the overwhelming mix of feelings and offered our wh-anau a rock to 
stand on during the toughest time in our lives. I experienced compassion, support, and I 
have learned a lot about suicide and grief. I have met others who are on the same journey 
as me through my dealings with Victim Support and I couldn’t be more grateful.” 

Victim Support has an important role supporting victims through the court process. 
Donna, who experienced appalling family violence, was one such victim. Facing her 
former partner and abuser in court was a terrifying experience where she had to relive 
years of hurt. Donna’s Victim Support Worker Deirdre was there for her from the very 
first hearing, right through to sentencing more than 18 months later.

“Nobody could have stopped me walking out of there if it wasn’t for knowing I had that 
support,” says Donna. “I was that terrified. And if I hadn’t testified he might have got off 
on a technicality.”

You can find more about our impact here: https://victimsupport.org.nz/news-stories

The growing need for our service

Victims’ voices

“I know that I would’ve been 
totally lost without my Support 
Worker. If they didn’t exist 
there would be a lot of very lost 
people.”

“I don’t know exactly how 
I should thank you for your 
kind and great help. I am very 
grateful to you all. May Allah 
bless you all for your patience 
and kindness.”

“There are a number of people 
I would describe as angels. 
Sometimes when someone 
throws you a life raft you don’t 
actually grab it because you are 
not equipped to do so. She kept 
calling back, her sensitivity was 
appreciated.”

Nobody could 
have stopped me 

walking out of there if it 
wasn’t for knowing I had 
that support.
Donna, Family Violence survivor

We are dedicated to professionally and sustainably serving 
all victims of crime and trauma for as long as it may be 
needed. 48
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While Victim Support operates a mixed model with staff Support Workers providing 
additional capacity and expertise on more complex cases, our volunteer Support 
Workers are at the very core of our organisation.

One such volunteer is Gurpreet Singh, who has helped many Hawke’s 
Bay people on their road to recovery from lives impacted by crime and 
trauma.

When Gurpreet Singh arrived in New Zealand in 2016, he had all the 
challenges facing a recent migrant in trying to settle his family, but still 

found time to become a volunteer Victim Support Worker.

A doctor in his native India, Gurpreet wanted to use any free time 
he had to help others in his new home country. He acknowledges his role is a unique 
combination of emotional support and practical advice, quite different from his work as a 
medical professional.

“I could use my knowledge or training as a doctor to help victims, but I’m working for 
Victim Support and the objectives are different,” he says. “My background helps me to 
understand how anxiety and depression go along with something like post-traumatic 
stress. There are similarities as well but the most important thing really, is just to listen 
and try to understand what people are feeling,” he says.

Gurpreet feels his own perspective as a doctor connects very well with Victim Support’s 
‘Te Whare Tapa Wh-a’ service delivery model.

“It’s an holistic approach where you’re treating the person as a whole - not just defining 
them by one thing,” he says. “With ‘Te Whare Tapa Wh-a’ you explore the family, the 
spiritual part, the psychological and physical parts. I really love this process.”

“The training Victim Support gave me was amazing. It really prepares you for the role and 
I think this is something anyone in the community can think about doing.”

Southern 
$140,038 

Northland / Waitemat-a 
$211,055

Auckland 
$229,897

Counties Manukau 
$372,435

Waikato 
$114,638

Bay of Plenty 
$225,072

Central 
$165,317

Wellington 
$183, 713

Canterbury / Tasman 
$278,196

7%

11%

12%

19%
6%

12%

9%

10%

14%

Our fundraising need per region

*Using 2020/21 Budget

“Becoming a volunteer was  
the best decision I ever made.  
I cannot tell you how much it 
has brought to my life.”

“Knowing that by simply 
being there for someone in a 
time of need, you are making 
a difference in their lives is 
awesome.”

“You learn about tragedy and 
also the humility of people in 
the darkest times of their lives.”

“We are all different but we 
all have something to give 
and can make a difference to 
somebody’s life.”

“When you give, you have a 
huge energy. The more you 
give, the more you get back 
and feel good about yourself.”

Volunteers’ voicesHighly trained volunteers providing 
support 24/7, with heart

Supporting the people 
impacted by the terror 

attacks has been a life 
changing experience.

Wellington Volunteer Support Worker 
Sheila travelled to Christchurch as 
part of Victim Support’s national 

response to the Christchurch Mosque 
attacks. Volunteer and staff Support 
Workers were deployed from all over 

New Zealand.
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CONTACT

Victim Support

Get Help: 0800 VICTIM (0800 842 846)
fundraising@victimsupport.org.nz
victimsupport.org.nz

Our frontline team is at the 
heart of our service. Comprising 
a mix of staff and highly 
trained volunteers, these are 
ordinary people who make an 
extraordinary difference.

Victim Support was founded in 1986 as a 
volunteer organisation. Volunteers continue 
to play a vital role in our service delivery, 
making up 477 out of our frontline team of 
581. Without our volunteers, Victim Support 
simply could not be there for victims when 
they need us. They give not only their time 
and passion but enable Victim Support to 
respond to more than 40,000 people in need 
every year all around the country.

Staff Support Workers provide additional 
expertise and capacity where needed, while 
Service Coordinators manage our local 
programmes providing case management, 
debriefing, ongoing training and recruitment 
of volunteers. Our locally based Service 
Coordinators also have a important role 
in relationship building with our main 
organisational stakeholder, New Zealand 
Police, along with our other community 
partners.

We will continue to pursue opportunities to 
deliver a more professional service through 
a mixed model of staff and highly trained 
volunteers.
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On the frontline 
The heart of Victim Support’s service 
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Could be there for others?

CORE FUNDERS

OPERATIONAL PARTNER 

REGULAR GIVERS

GRANTS

A D Hally Trust
Acorn Foundation
Advance Ashburton 
Community Foundation
Akarana Community Trust
Ashburton District Council
Auckland Council - 
Devonport-Takapuna Local Board
Auckland Council - 
Albert-Eden Local Board
Auckland Council - 
Otara-Papatoetoe Board
Auckland Council - 
Henderson-Massey Board
Auckland Foundation - 
North Shore Fund
Bay Trust
Blue Sky Community Trust
Blue Waters Community Trust
Buller District Council
Carterton District Council
Central Hawke’s Bay 
District Council

Christchurch City Council
Christchurch Earthquake 
Recovery Trust
Community Trust South
D & N Malcolm Charitable Trust
Dragon Community Trust
Dunedin City Council
Eastern & Central 
Community Trust
First Light Community 
Foundation
Four Winds Foundation
Frimley Foundation
Geyser Community Foundation - 
The Tindall Foundation
Geyser Community Foundation - 
Rotorua Fund
Gisborne District Council
Hastings District Council
Hawke’s Bay Foundation
Horowhenua District Council
ILT Foundation
Infi nity Foundation
Kapiti Coast District Council
Kawerau District Council
Lois McFarlane Charitable Trust
Lottery Grants Board
Mackenzie Charitable Foundation
Manawatu District Council
Marlborough District Council
Masterton District Council
Maurice Carter Charitable Trust
Milestone Foundation
Mt Wellington Foundation
Napier City Council
Network Tasman Charitable 
Trust
New Plymouth District Council
North & South Foundation
Northland Community 
Foundation
One Foundation
Oxford Sports Trust
Perpetual Guardian - Anstiss-
Garland Charitable Trust

Perpetual Guardian - 
Christchurch Casinos 
Charitable Trust
Perpetual Guardian - 
James & Edgar Hazlett Trust
Pub Charity
Public Trust - David Ellison 
Charitable Trust
Public Trust - John Beresford 
Swan Dudding Trust
Public Trust - Page Charitable 
Trust
Public Trust - Roy Owen Dixey 
Charitable Trust
Rangitikei District Council
Rata Foundation 
Rotorua District Council
Selwyn District Council
Sir John Logan Campbell 
Residuary Estate
Sky City Hamilton 
Community Trust
South Waikato District Council
Tasman District Council
Tauranga Energy Charitable Trust
The Community Trust of 
Mid and South Canterbury
The Southern Trust
The Sunrise Foundation
The Trusts Community 
Foundation
The West Coast 
Community Trust
Timaru District Council
Thomas Hobson Trust
Trillian Trust
Trust House Foundation
Trust Waikato
United Way New Zealand
Waipa District Council - 
Te Awamutu Community Board
Waipa District Council - 
Pirongia Ward Committee
Waipa District Council - 
Cambridge Board
Waitaki District Council
Waitomo District Council

Wanganui United Lodge
Wellington City Council
Wellington Community Trust
Whakatane District Council
Whanganui District Council
Whangarei District Council
Wiri Licencing Trust

BEQUESTS

Estate of Leo Francis O’Brien
Estate of Lesley Doralyn Lilley
Estate of Lesley Ivan McGreevy

MAJOR DONORS

Balance Agri - Nutrients Ltd
Cambridge Womens Club
Davidson Commercial Trust 
FIND Recruitment
Glenice & John Gallagher 
Foundation    
Graeme Tee Financial Services Ltd
Helen & David Zwartz
Kwanto - Quantity Surveyors
Mitre 10 Waipukurau
Opihi College
Pikselin Ltd
Police Managers Guild Trust
Robert Long
Rosser Foundation
Rotary Club of Eastern Hutt
The Aramoana Relief Trust Fund
The Tairua Troubadours
Torpedo7 Ltd
Unifor - Social Justice Fund
Whiterose Cars
Z Energy - Good in the Hood

IN KIND SERVICES/
SUPPORT

Allen & Clark
Bell Gully 
Tregaskis Brown
Gibbs Farm Sculpture Park

We acknowledge and give heartfelt thanks to all our generous supporters, including individual donors, 
organisations and our Local Group Committees for their commitment and passion for the work we do in 
providing support to victims every step. We can only keep our 24/7 service free with the ongoing help of our 
community. Without your contribution, we simply would not have been there for 40,827 victims in 2019/20.

Thanks to our supporters 

Every day our frontline team of 
Support Workers nationwide 
strive to give manaakitanga 
meaning, helping those affected 
by crime, trauma and suicide to 
fi nd safety, healing and justice. 

Wrapping support and care around others 
binds us together, and when we do this 
for others in times of need, we empower 
victims and strengthen communities. 

Our highly trained team of Support Workers 
is at the heart of our service. Comprising 
a mix of staff and volunteers, these are 
ordinary people who make an extraordinary 
difference.

Victim Support was founded in 1986 as 
a volunteer organisation and volunteers 
continue to play a vital role in our service 
delivery. Without our volunteers, Victim 
Support simply could not be there for 
victims when they need us. They give not 
only their time and passion but enable 
Victim Support to respond to more than 
40,000 people in need every year all around 
the country, 24/7.

I acknowledge and give grateful thanks to 
the dedication of all our Support Workers, 
walking alongside victims in their journey 
with such generosity and kindness.

I am very proud of the dedicated and 
diverse teams that make up our 
Victim Support wh-anau.

Kevin Tso, Chief Executive
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On the frontline
The heart of Victim Supports’ service 

Te Haumat -aoho

523
Support
Workers
nationwide

-
A m-atou mihi, whakamoemiti hoki

No one is more cherished 
in this world than someone 
who lightens the burden 
of another.

Crime and trauma can strike without warning, to 
anyone, anywhere, anytime and Victim Support is 
here for them when it does. Our service is free and 
lasts for as long as victims need it.

Victim Support volunteers come from all walks of life, just like those 
that need our help.

On the toughest days, a helping hand is everything. Our extraordinary 
Support Workers make an incredible difference for people affected 
by crime, trauma, and suicide, providing much needed information and 
support through times of crisis and beyond.

Support Workers often visit victims in their home, at the Police 
Station, at the scene of an incident or provide support over the 
phone. They provide emotional and practical support to victims in 

their times of need across a wide range of events, from burglary and 
assault to sudden bereavements. They are a patient ear to listen and 
friendly face to talk to, while also providing practical information to 
help victims fi nd safety, healing, and justice.

With comprehensive initial and ongoing training opportunities, we’re 
committed to giving volunteers the training and support they need to 
develop their potential, whatever level of experience they bring to the 
organisation.

Helping people in their hour of need is incredibly rewarding. Victim 
Support volunteers not only help people at their most vulnerable 
times, but get immense rewards that only come from giving back. ■

To learn more, go to www.victimsupport.org.nz/volunteer
or call 0800 VOLUNTEER (0800 865 868)

From left: Lil Hancock, Bren Gunn, Kevin Tso, Janet Paiti
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When Gurpreet Singh arrived in New Zealand  
in 2016, he had all the challenges facing a  
recent migrant in trying to settle his family,  
but still found time to become a volunteer  
Victim Support Worker.

A doctor in his native India, Gurpreet wanted to use any free time he 
had to help others in his new home country. He sees this is as a part  
of his professional and spiritual journey.

“We have our spiritual learning about working selflessly for people  
in need – it’s called Seva. It’s a foundation in our spirituality,”  
says Gurpreet.

Gurpreet completed his training as a Support Worker in Counties 
Manukau. The training enabled Gurpreet to work on all types of 
cases and support the diverse communities that make up the area. 

“It was really valuable having Gurpreet as a fluent Punjabi speaker 
to support the specific needs of that community,” says Counties 
Manukau Area Manager, Grace Chan-Nuualiitia.

He moved to Napier in 2017 where he was soon on the Victim 
Support Hawke’s Bay roster.

Gurpreet has since helped many Hawke’s Bay people on their 
road to recovery from lives impacted by crime and trauma. He 
acknowledges his role is a unique combination of emotional support 
and practical advice, quite different from his work as a medical 
professional.

“I could use my knowledge or training as a doctor to help victims,  
but I’m working for Victim Support and the objectives are different,”  
he says. 

“My background helps me to understand how anxiety and 
depression go along with something like post-traumatic stress.  

There are similarities as well but the most important thing really, is just 
to listen and try to understand what people are feeling.”

Gurpreet feels his own perspective as a doctor connects very well 
with Victim Support’s ‘Te Whare Tapa Wh-a’ service delivery model.

“It’s an holistic approach where you’re treating the person as a whole 
- not just defining them by one thing. With ‘Te Whare Tapa Wh-a’ 
you explore the family, the spiritual part, the psychological and physical 
parts. I really love this process,” he says.

“The training Victim Support gave me was amazing. It really prepares 
you for the role and I think this is something anyone in the community 
can think about doing.”

In Napier, both Gurpreet and his wife work for Hohepa, a community 
organisation which offers residential care along with vocational 
programmes for children, young people, and adults with intellectual 
disabilities.

“I loved how my work enabled me to help people in India and what I 
am doing now with Hohepa and Victim Support is the same. It’s about 
understanding people, giving advice and observing what challenges 
they may have.”

He is very much motivated by his Support Worker role, with the 
opportunity it provides to give back to the community, support his 
spiritual beliefs and to be a positive role model for his family. 

His family, especially his eight year old daughter, Ibadat Kaur, have been 
incredibly supportive all through the late-night callouts and time spent 
away training.

“She understands how important it can be for someone to know they 
are not alone and there is someone who will be there for them,”  
says Gurpreet.

“My daughter is so proud. It’s a big inspiration for her. I have never felt 
this satisfied before. It also gives you a six figure pay, S-M-I-L-E-S.” ■

Being a Support Worker is really 
something anyone, from any 
background could do. It’s just life 
experience and the motivation 
to want to help others.

Jill Henderson’s journey to volunteering was a long one. After years 
of consideration, the catalyst finally came in 2018 when she received 
the call up for jury duty.

“I came out of there, and I thought, right that’s it – I’m going to do it. When my kids were  
young, I wanted to do something in the community, but at the time I couldn’t rely on my 
partner to support me,” says Jill.

As a victim of a home invasion, Jill has first-hand experience of trauma, and she feels that this 
has given her the tools to help others. 

“To gain a better connection with a client, I sometimes let my client know that I am a 
volunteer – I can feel that it changes the whole dynamics. Possibly they’ve had connections 
with authority and feel they’ve been let down. But when you let them know you’re not paid to 
be there they can change and open up.” 

For Jill, the rewards of working with Victim Support were worth the wait.

“I am getting back just as much as I am giving out. We are in the frontline of some heavy 
situations, but I don’t take on board what they have just experienced. This is my journey, to be 
there to help walk them forward to what will be their new normal.” ■

“He aroha whakat -o,  
He aroha puta mai 

If kindness is sown,  
then kindness you  

shall receive”

Rikihana Clark (Riki) found Victim Support when he went looking for something to offset 
his high-pressure position as a Programme Manager.

“I saw an opportunity for me to make a difference and not be measured in KPIs, to even out my corporate life,” says Riki.

Riki does a weekend shift each week on Auckland’s North Shore. To develop his skills, he completed the initial training 
programme as well as specialist training in responding to victims of family violence and harm, sexual violence, homicide, 
and suicide.

He recalls a callout early on that highlighted the importance of the service for victims of crime and trauma. 

“I was asked to attend a visit to notify the family of a sudden death. I remember waiting with the police for our client 
to come home. When they pulled into the driveway and saw us, their mouth dropped – knowing that something had 
happened.  

“That incident gave me much more of a sense of the impact that these events have on people. It made me realise the 
role we’re there to play. You’re not there to be the knight in shining armour - that’s the value in it. It’s just being there and 
being a rock for the person who needs that support.” ■

Our Support Workers 
helping victims find safety,  

healing and justice

“I know that I would’ve 
been totally lost 
without my Support 
Worker. If they didn’t 
exist there would be a 
lot of very lost people.”

Immeasurable support for victims of crime and trauma

A personal journey

Minha came across Victim Support through 
a friend who was already volunteering for 
the organisation. She has been a volunteer 
for over three years and during that time has 
supported a wide range of people in trying 
circumstances.

“I have been supporting a victim for over a year now. He is 
Korean, and so am I. He had difficulty expressing himself in 
English, and he was going through very difficult times. 

“In the beginning, it felt like an impossible situation. Looking 
back now he has improved and slowly things have got 
better for him. It shows that anyone can recover from a bad 
situation. We have more strength than we give ourselves 
credit for,” she says.

Volunteering for Victim Support has helped Minha decide 
which studies to pursue and sparked new areas of interest  
for her.

“I studied criminology as well as psychology. I wanted to try 
and help offenders, actually. I felt like everyone deserves to be 
understood. My work with Victim Support has helped me to 
get an understanding of how the system works.”  ■

Making time to help out

Gurpreet Singh, Support Worker - Napier

Rikihana Clark, 
Support Worker - 

North Shore

While involved with a friend’s court case, 
Suzi Kiely had the opportunity to see Victim 
Support volunteers in action and was so 
impressed with the way the volunteers helped 
get everyone through these ordeals that 
she contacted Victim Support to apply as a 
volunteer. 

“I understand trauma, so this felt like a calling to me”, says Suzi.

She believes her experience of losing her son in a car accident 
allows her to understand how victims in crisis are feeling.

“I recently went with the police to support a mother whose 
son had passed away in a motorcycle accident. That felt like a 
situation where my experience and training helped, especially in 
those first 24 hours.”

One year into the job, Suzi is impressed with the support she 
and fellow volunteers receive from Victim Support.

But it’s the personal rewards that mean the most to Suzi. 

“It’s cool wanting to do something for no monetary value. 
If I can be there for people in trauma or crisis, to empathise 
without any judgement and make a difference, then it’s all  
worth it.” ■

A chance to give back

Suzy Kiely,  
Support Worker - 

West Coast

Jill Henderson, 
Support Worker - 

Rodney

Minha Kim,  
Support Worker - 
Auckland West

Stronger 
together

K-apuinga K -akaho

Making his daughter proud
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Could be there for others?

CORE FUNDERS

OPERATIONAL PARTNER 

REGULAR GIVERS

GRANTS

A D Hally Trust
Acorn Foundation
Advance Ashburton 
Community Foundation
Akarana Community Trust
Ashburton District Council
Auckland Council - 
Devonport-Takapuna Local Board
Auckland Council - 
Albert-Eden Local Board
Auckland Council - 
Otara-Papatoetoe Board
Auckland Council - 
Henderson-Massey Board
Auckland Foundation - 
North Shore Fund
Bay Trust
Blue Sky Community Trust
Blue Waters Community Trust
Buller District Council
Carterton District Council
Central Hawke’s Bay 
District Council

Christchurch City Council
Christchurch Earthquake 
Recovery Trust
Community Trust South
D & N Malcolm Charitable Trust
Dragon Community Trust
Dunedin City Council
Eastern & Central 
Community Trust
First Light Community 
Foundation
Four Winds Foundation
Frimley Foundation
Geyser Community Foundation - 
The Tindall Foundation
Geyser Community Foundation - 
Rotorua Fund
Gisborne District Council
Hastings District Council
Hawke’s Bay Foundation
Horowhenua District Council
ILT Foundation
Infi nity Foundation
Kapiti Coast District Council
Kawerau District Council
Lois McFarlane Charitable Trust
Lottery Grants Board
Mackenzie Charitable Foundation
Manawatu District Council
Marlborough District Council
Masterton District Council
Maurice Carter Charitable Trust
Milestone Foundation
Mt Wellington Foundation
Napier City Council
Network Tasman Charitable 
Trust
New Plymouth District Council
North & South Foundation
Northland Community 
Foundation
One Foundation
Oxford Sports Trust
Perpetual Guardian - Anstiss-
Garland Charitable Trust

Perpetual Guardian - 
Christchurch Casinos 
Charitable Trust
Perpetual Guardian - 
James & Edgar Hazlett Trust
Pub Charity
Public Trust - David Ellison 
Charitable Trust
Public Trust - John Beresford 
Swan Dudding Trust
Public Trust - Page Charitable 
Trust
Public Trust - Roy Owen Dixey 
Charitable Trust
Rangitikei District Council
Rata Foundation 
Rotorua District Council
Selwyn District Council
Sir John Logan Campbell 
Residuary Estate
Sky City Hamilton 
Community Trust
South Waikato District Council
Tasman District Council
Tauranga Energy Charitable Trust
The Community Trust of 
Mid and South Canterbury
The Southern Trust
The Sunrise Foundation
The Trusts Community 
Foundation
The West Coast 
Community Trust
Timaru District Council
Thomas Hobson Trust
Trillian Trust
Trust House Foundation
Trust Waikato
United Way New Zealand
Waipa District Council - 
Te Awamutu Community Board
Waipa District Council - 
Pirongia Ward Committee
Waipa District Council - 
Cambridge Board
Waitaki District Council
Waitomo District Council

Wanganui United Lodge
Wellington City Council
Wellington Community Trust
Whakatane District Council
Whanganui District Council
Whangarei District Council
Wiri Licencing Trust

BEQUESTS

Estate of Leo Francis O’Brien
Estate of Lesley Doralyn Lilley
Estate of Lesley Ivan McGreevy

MAJOR DONORS

Balance Agri - Nutrients Ltd
Cambridge Womens Club
Davidson Commercial Trust 
FIND Recruitment
Glenice & John Gallagher 
Foundation    
Graeme Tee Financial Services Ltd
Helen & David Zwartz
Kwanto - Quantity Surveyors
Mitre 10 Waipukurau
Opihi College
Pikselin Ltd
Police Managers Guild Trust
Robert Long
Rosser Foundation
Rotary Club of Eastern Hutt
The Aramoana Relief Trust Fund
The Tairua Troubadours
Torpedo7 Ltd
Unifor - Social Justice Fund
Whiterose Cars
Z Energy - Good in the Hood

IN KIND SERVICES/
SUPPORT

Allen & Clark
Bell Gully 
Tregaskis Brown
Gibbs Farm Sculpture Park

We acknowledge and give heartfelt thanks to all our generous supporters, including individual donors, 
organisations and our Local Group Committees for their commitment and passion for the work we do in 
providing support to victims every step. We can only keep our 24/7 service free with the ongoing help of our 
community. Without your contribution, we simply would not have been there for 40,827 victims in 2019/20.

Thanks to our supporters 

Every day our frontline team of 
Support Workers nationwide 
strive to give manaakitanga 
meaning, helping those affected 
by crime, trauma and suicide to 
fi nd safety, healing and justice. 

Wrapping support and care around others 
binds us together, and when we do this 
for others in times of need, we empower 
victims and strengthen communities. 

Our highly trained team of Support Workers 
is at the heart of our service. Comprising 
a mix of staff and volunteers, these are 
ordinary people who make an extraordinary 
difference.

Victim Support was founded in 1986 as 
a volunteer organisation and volunteers 
continue to play a vital role in our service 
delivery. Without our volunteers, Victim 
Support simply could not be there for 
victims when they need us. They give not 
only their time and passion but enable 
Victim Support to respond to more than 
40,000 people in need every year all around 
the country, 24/7.

I acknowledge and give grateful thanks to 
the dedication of all our Support Workers, 
walking alongside victims in their journey 
with such generosity and kindness.

I am very proud of the dedicated and 
diverse teams that make up our 
Victim Support wh-anau.

Kevin Tso, Chief Executive
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On the frontline
The heart of Victim Supports’ service 

Te Haumat -aoho

523
Support
Workers
nationwide

-
A m-atou mihi, whakamoemiti hoki

No one is more cherished 
in this world than someone 
who lightens the burden 
of another.

Crime and trauma can strike without warning, to 
anyone, anywhere, anytime and Victim Support is 
here for them when it does. Our service is free and 
lasts for as long as victims need it.

Victim Support volunteers come from all walks of life, just like those 
that need our help.

On the toughest days, a helping hand is everything. Our extraordinary 
Support Workers make an incredible difference for people affected 
by crime, trauma, and suicide, providing much needed information and 
support through times of crisis and beyond.

Support Workers often visit victims in their home, at the Police 
Station, at the scene of an incident or provide support over the 
phone. They provide emotional and practical support to victims in 

their times of need across a wide range of events, from burglary and 
assault to sudden bereavements. They are a patient ear to listen and 
friendly face to talk to, while also providing practical information to 
help victims fi nd safety, healing, and justice.

With comprehensive initial and ongoing training opportunities, we’re 
committed to giving volunteers the training and support they need to 
develop their potential, whatever level of experience they bring to the 
organisation.

Helping people in their hour of need is incredibly rewarding. Victim 
Support volunteers not only help people at their most vulnerable 
times, but get immense rewards that only come from giving back. ■

To learn more, go to www.victimsupport.org.nz/volunteer
or call 0800 VOLUNTEER (0800 865 868)

From left: Lil Hancock, Bren Gunn, Kevin Tso, Janet Paiti
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When Gurpreet Singh arrived in New Zealand  
in 2016, he had all the challenges facing a  
recent migrant in trying to settle his family,  
but still found time to become a volunteer  
Victim Support Worker.

A doctor in his native India, Gurpreet wanted to use any free time he 
had to help others in his new home country. He sees this is as a part  
of his professional and spiritual journey.

“We have our spiritual learning about working selflessly for people  
in need – it’s called Seva. It’s a foundation in our spirituality,”  
says Gurpreet.

Gurpreet completed his training as a Support Worker in Counties 
Manukau. The training enabled Gurpreet to work on all types of 
cases and support the diverse communities that make up the area. 

“It was really valuable having Gurpreet as a fluent Punjabi speaker 
to support the specific needs of that community,” says Counties 
Manukau Area Manager, Grace Chan-Nuualiitia.

He moved to Napier in 2017 where he was soon on the Victim 
Support Hawke’s Bay roster.

Gurpreet has since helped many Hawke’s Bay people on their 
road to recovery from lives impacted by crime and trauma. He 
acknowledges his role is a unique combination of emotional support 
and practical advice, quite different from his work as a medical 
professional.

“I could use my knowledge or training as a doctor to help victims,  
but I’m working for Victim Support and the objectives are different,”  
he says. 

“My background helps me to understand how anxiety and 
depression go along with something like post-traumatic stress.  

There are similarities as well but the most important thing really, is just 
to listen and try to understand what people are feeling.”

Gurpreet feels his own perspective as a doctor connects very well 
with Victim Support’s ‘Te Whare Tapa Wh-a’ service delivery model.

“It’s an holistic approach where you’re treating the person as a whole 
- not just defining them by one thing. With ‘Te Whare Tapa Wh-a’ 
you explore the family, the spiritual part, the psychological and physical 
parts. I really love this process,” he says.

“The training Victim Support gave me was amazing. It really prepares 
you for the role and I think this is something anyone in the community 
can think about doing.”

In Napier, both Gurpreet and his wife work for Hohepa, a community 
organisation which offers residential care along with vocational 
programmes for children, young people, and adults with intellectual 
disabilities.

“I loved how my work enabled me to help people in India and what I 
am doing now with Hohepa and Victim Support is the same. It’s about 
understanding people, giving advice and observing what challenges 
they may have.”

He is very much motivated by his Support Worker role, with the 
opportunity it provides to give back to the community, support his 
spiritual beliefs and to be a positive role model for his family. 

His family, especially his eight year old daughter, Ibadat Kaur, have been 
incredibly supportive all through the late-night callouts and time spent 
away training.

“She understands how important it can be for someone to know they 
are not alone and there is someone who will be there for them,”  
says Gurpreet.

“My daughter is so proud. It’s a big inspiration for her. I have never felt 
this satisfied before. It also gives you a six figure pay, S-M-I-L-E-S.” ■

Being a Support Worker is really 
something anyone, from any 
background could do. It’s just life 
experience and the motivation 
to want to help others.

Jill Henderson’s journey to volunteering was a long one. After years 
of consideration, the catalyst finally came in 2018 when she received 
the call up for jury duty.

“I came out of there, and I thought, right that’s it – I’m going to do it. When my kids were  
young, I wanted to do something in the community, but at the time I couldn’t rely on my 
partner to support me,” says Jill.

As a victim of a home invasion, Jill has first-hand experience of trauma, and she feels that this 
has given her the tools to help others. 

“To gain a better connection with a client, I sometimes let my client know that I am a 
volunteer – I can feel that it changes the whole dynamics. Possibly they’ve had connections 
with authority and feel they’ve been let down. But when you let them know you’re not paid to 
be there they can change and open up.” 

For Jill, the rewards of working with Victim Support were worth the wait.

“I am getting back just as much as I am giving out. We are in the frontline of some heavy 
situations, but I don’t take on board what they have just experienced. This is my journey, to be 
there to help walk them forward to what will be their new normal.” ■

“He aroha whakat -o,  
He aroha puta mai 

If kindness is sown,  
then kindness you  

shall receive”

Rikihana Clark (Riki) found Victim Support when he went looking for something to offset 
his high-pressure position as a Programme Manager.

“I saw an opportunity for me to make a difference and not be measured in KPIs, to even out my corporate life,” says Riki.

Riki does a weekend shift each week on Auckland’s North Shore. To develop his skills, he completed the initial training 
programme as well as specialist training in responding to victims of family violence and harm, sexual violence, homicide, 
and suicide.

He recalls a callout early on that highlighted the importance of the service for victims of crime and trauma. 

“I was asked to attend a visit to notify the family of a sudden death. I remember waiting with the police for our client 
to come home. When they pulled into the driveway and saw us, their mouth dropped – knowing that something had 
happened.  

“That incident gave me much more of a sense of the impact that these events have on people. It made me realise the 
role we’re there to play. You’re not there to be the knight in shining armour - that’s the value in it. It’s just being there and 
being a rock for the person who needs that support.” ■

Our Support Workers 
helping victims find safety,  

healing and justice

“I know that I would’ve 
been totally lost 
without my Support 
Worker. If they didn’t 
exist there would be a 
lot of very lost people.”

Immeasurable support for victims of crime and trauma

A personal journey

Minha came across Victim Support through 
a friend who was already volunteering for 
the organisation. She has been a volunteer 
for over three years and during that time has 
supported a wide range of people in trying 
circumstances.

“I have been supporting a victim for over a year now. He is 
Korean, and so am I. He had difficulty expressing himself in 
English, and he was going through very difficult times. 

“In the beginning, it felt like an impossible situation. Looking 
back now he has improved and slowly things have got 
better for him. It shows that anyone can recover from a bad 
situation. We have more strength than we give ourselves 
credit for,” she says.

Volunteering for Victim Support has helped Minha decide 
which studies to pursue and sparked new areas of interest  
for her.

“I studied criminology as well as psychology. I wanted to try 
and help offenders, actually. I felt like everyone deserves to be 
understood. My work with Victim Support has helped me to 
get an understanding of how the system works.”  ■

Making time to help out

Gurpreet Singh, Support Worker - Napier

Rikihana Clark, 
Support Worker - 

North Shore

While involved with a friend’s court case, 
Suzi Kiely had the opportunity to see Victim 
Support volunteers in action and was so 
impressed with the way the volunteers helped 
get everyone through these ordeals that 
she contacted Victim Support to apply as a 
volunteer. 

“I understand trauma, so this felt like a calling to me”, says Suzi.

She believes her experience of losing her son in a car accident 
allows her to understand how victims in crisis are feeling.

“I recently went with the police to support a mother whose 
son had passed away in a motorcycle accident. That felt like a 
situation where my experience and training helped, especially in 
those first 24 hours.”

One year into the job, Suzi is impressed with the support she 
and fellow volunteers receive from Victim Support.

But it’s the personal rewards that mean the most to Suzi. 

“It’s cool wanting to do something for no monetary value. 
If I can be there for people in trauma or crisis, to empathise 
without any judgement and make a difference, then it’s all  
worth it.” ■

A chance to give back

Suzy Kiely,  
Support Worker - 

West Coast

Jill Henderson, 
Support Worker - 

Rodney

Minha Kim,  
Support Worker - 
Auckland West

Stronger 
together

K-apuinga K -akaho

Making his daughter proud
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Could be there for others?

CORE FUNDERS

  
OPERATIONAL PARTNER 

REGULAR GIVERS

GRANTS

A D Hally Trust
Acorn Foundation
Advance Ashburton  
Community Foundation
Akarana Community Trust
Ashburton District Council
Auckland Council -  
Devonport-Takapuna Local Board
Auckland Council -  
Albert-Eden Local Board
Auckland Council -  
Otara-Papatoetoe Board
Auckland Council -  
Henderson-Massey Board
Auckland Foundation -  
North Shore Fund
Bay Trust
Blue Sky Community Trust
Blue Waters Community Trust
Buller District Council
Carterton District Council
Central Hawke’s Bay  
District Council

Christchurch City Council
Christchurch Earthquake 
Recovery Trust
Community Trust South
D & N Malcolm Charitable Trust
Dragon Community Trust
Dunedin City Council
Eastern & Central  
Community Trust
First Light Community  
Foundation
Four Winds Foundation
Frimley Foundation
Geyser Community Foundation - 
The Tindall Foundation
Geyser Community Foundation -  
Rotorua Fund
Gisborne District Council
Hastings District Council
Hawke’s Bay Foundation
Horowhenua District Council
ILT Foundation
Infinity Foundation
Kapiti Coast District Council
Kawerau District Council
Lois McFarlane Charitable Trust
Lottery Grants Board
Mackenzie Charitable Foundation
Manawatu District Council
Marlborough District Council
Masterton District Council
Maurice Carter Charitable Trust
Milestone Foundation
Mt Wellington Foundation
Napier City Council
Network Tasman Charitable 
Trust
New Plymouth District Council
North & South Foundation
Northland Community 
Foundation
One Foundation
Oxford Sports Trust
Perpetual Guardian - Anstiss-
Garland Charitable Trust

Perpetual Guardian - 
Christchurch Casinos  
Charitable Trust
Perpetual Guardian -  
James & Edgar Hazlett Trust
Pub Charity
Public Trust - David Ellison 
Charitable Trust
Public Trust - John Beresford 
Swan Dudding Trust
Public Trust - Page Charitable 
Trust
Public Trust - Roy Owen Dixey 
Charitable Trust
Rangitikei District Council
Rata Foundation 
Rotorua District Council
Selwyn District Council
Sir John Logan Campbell 
Residuary Estate
Sky City Hamilton  
Community Trust
South Waikato District Council
Tasman District Council
Tauranga Energy Charitable Trust
The Community Trust of  
Mid and South Canterbury
The Southern Trust
The Sunrise Foundation
The Trusts Community 
Foundation
The West Coast  
Community Trust
Timaru District Council
Thomas Hobson Trust
Trillian Trust
Trust House Foundation
Trust Waikato
United Way New Zealand
Waipa District Council -  
Te Awamutu Community Board
Waipa District Council -  
Pirongia Ward Committee
Waipa District Council - 
Cambridge Board
Waitaki District Council
Waitomo District Council

Wanganui United Lodge
Wellington City Council
Wellington Community Trust
Whakatane District Council
Whanganui District Council
Whangarei District Council
Wiri Licencing Trust

BEQUESTS

Estate of Leo Francis O’Brien
Estate of Lesley Doralyn Lilley
Estate of Lesley Ivan McGreevy

MAJOR DONORS

Balance Agri - Nutrients Ltd
Cambridge Womens Club
Davidson Commercial Trust 
FIND Recruitment
Glenice & John Gallagher 
Foundation    
Graeme Tee Financial Services Ltd
Helen & David Zwartz
Kwanto - Quantity Surveyors
Mitre 10 Waipukurau
Opihi College
Pikselin Ltd
Police Managers Guild Trust
Robert Long
Rosser Foundation
Rotary Club of Eastern Hutt
The Aramoana Relief Trust Fund
The Tairua Troubadours
Torpedo7 Ltd
Unifor - Social Justice Fund
Whiterose Cars
Z Energy - Good in the Hood

IN KIND SERVICES/
SUPPORT

Allen & Clark
Bell Gully 
Tregaskis Brown
Gibbs Farm Sculpture Park

We acknowledge and give heartfelt thanks to all our generous supporters, including individual donors, 
organisations and our Local Group Committees for their commitment and passion for the work we do in 
providing support to victims every step. We can only keep our 24/7 service free with the ongoing help of our 
community. Without your contribution, we simply would not have been there for 40,827 victims in 2019/20.

Thanks to our supporters 

Every day our frontline team of 
Support Workers nationwide 
strive to give manaakitanga 
meaning, helping those affected 
by crime, trauma and suicide to 
find safety, healing and justice. 

Wrapping support and care around others 
binds us together, and when we do this 
for others in times of need, we empower 
victims and strengthen communities. 

Our highly trained team of Support Workers 
is at the heart of our service. Comprising 
a mix of staff and volunteers, these are 
ordinary people who make an extraordinary 
difference.

Victim Support was founded in 1986 as 
a volunteer organisation and volunteers 
continue to play a vital role in our service 
delivery. Without our volunteers, Victim 
Support simply could not be there for 
victims when they need us. They give not 
only their time and passion but enable 
Victim Support to respond to more than 
40,000 people in need every year all around 
the country, 24/7.

I acknowledge and give grateful thanks to 
the dedication of all our Support Workers, 
walking alongside victims in their journey 
with such generosity and kindness.

I am very proud of the dedicated and  
diverse teams that make up our  
Victim Support wh-anau.

Kevin Tso, Chief Executive
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On the frontline 
The heart of Victim Supports’ service 

Te Haumat -aoho

523
Support 
Workers 
nationwide

-
A m-atou mihi, whakamoemiti hoki

No one is more cherished 
in this world than someone 
who lightens the burden  
of another.

Crime and trauma can strike without warning, to 
anyone, anywhere, anytime and Victim Support is 
here for them when it does. Our service is free and 
lasts for as long as victims need it.

Victim Support volunteers come from all walks of life, just like those 
that need our help.

On the toughest days, a helping hand is everything. Our extraordinary 
Support Workers make an incredible difference for people affected 
by crime, trauma, and suicide, providing much needed information and 
support through times of crisis and beyond.

Support Workers often visit victims in their home, at the Police 
Station, at the scene of an incident or provide support over the 
phone. They provide emotional and practical support to victims in 

their times of need across a wide range of events, from burglary and 
assault to sudden bereavements. They are a patient ear to listen and 
friendly face to talk to, while also providing practical information to 
help victims find safety, healing, and justice.

With comprehensive initial and ongoing training opportunities, we’re 
committed to giving volunteers the training and support they need to 
develop their potential, whatever level of experience they bring to the 
organisation.

Helping people in their hour of need is incredibly rewarding. Victim 
Support volunteers not only help people at their most vulnerable 
times, but get immense rewards that only come from giving back. ■

To learn more, go to www.victimsupport.org.nz/volunteer 
or call 0800 VOLUNTEER (0800 865 868) 

From left: Lil Hancock, Bren Gunn, Kevin Tso, Janet Paiti
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Tuatahi, e hiahia ana ahau ki te 
whakanui i ng-a manaakitanga 
maha kua homai e te Atua ki a 
t-atou.

Tuarua, e hiahia ana ahau ki te 
mihi ki ng-a wh-anau katoa kua 
ngaro o r-atau wh-anau i roto i ng-a 
aitu-a, i a r-atau r-anei e p-a ana ki 
ng-a aitu-a o te w-a. Ki a r-atau kua 
pahure, haere, haere, -a ka tau.

Huri noa ki ng-a hunga i mahue, 
mai me te tini o ng-a waka, n-o 
reira mihi atu ki a koutou katoa.

He w-ahi motuhake t-enei, ki te 
p-anui mai ng-a tuhinga o t-enei 
p-urongo. T-en-a koutou, t-en-a 
koutou t-en-a t-atou katoa.

First, I want to acknowledge the many 
blessings that God has given us all.

Second, I want to acknowledge all the 
families who have either lost family through 
tragedy or those who have or are going 
through current trauma. To those who have 
passed, farewell, farewell, farewell.

Returning now to those left behind, from 
many waka, greetings, to you all. 

It is a privilege to invite you now, to read 
the contents of this report. Greetings once, 
twice, thrice. ■

Matua R -awiri Wharemate

Kaum-atua’s message
K-orero whakataki n -a te kaum-atua

“He -awhina, he aroha ng-a miro tuitui  
i ng-a haehaetanga a te mate”

“It is love and caring that knits together the lacerations of anguish”
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It’s my pleasure to welcome 
you to Victim Support’s 
2019/20 Annual Report, 
which follows a truly 
significant year for  

Victim Support.

2019/20 has been marked by the major 
events which shaped it, and this year’s theme 

“here for you” reflects our commitment to be there for New 
Zealanders in their times of need. That need has certainly been 
substantial, with the number of victims relying on our service growing 
this year to more than 40,000.

Throughout the year, we have continued to uphold our commitment 
to stand alongside the victims of the Christchurch Terror Attacks. 
While we completed the distribution of our crisis appeal in June 2019, 
our core role in Christchurch has always been to support the victims 
as they rebuild their lives and participate in the justice process. Each 
hearing has stirred up many painful memories for the victims who 
have carried on with immense courage. It’s a privilege to be invited to 
share this journey with them and to support them along it. 

2019/20 has also seen the organisation respond to the eruption on 
Whakaari/White Island in December, and the COVID-19 pandemic. 
Whakaari saw us once again make a national mobilisation of Support 
Workers to assist the many people affected.

The impacts of COVID-19 have been felt by every household and 
organisation, but particularly by those we support. Our family violence 
and harm teams rose to the challenge of continuing high demand 
during the first lockdown. Disruptions to normal processes for funeral 
or tangihanga have also presented many challenges for those who lost 
loved ones during the lockdown, making quality support and guidance 
from Victim Support absolutely critical. 

These events have drawn on the efforts of our whole workforce in 
many different ways and I’m immensely grateful for the dedication 
and professionalism with which the Victim Support wh-anau have all 
pulled together to respond.

Alongside our response to these exceptional events, we’ve taken 
significant steps forward in the development of our services during 
2019/20. We’ve completed a national expansion of our homicide 
service, continued to expand and enhance our specialist capability 
in family violence and harm, successfully piloted new initiatives to 
support victims through the youth justice process, and supported a 
significant increase in referrals during the year.

As we look to the future, there is much more to be done, and 
2019/20 also saw the completion of our new 10-year plan,  
Vision 2030: Victims at the heart. Vision 2030 draws on significant 
internal and external consultation. Hundreds of our workforce, 
along with Local Group Committees, took part in 31 workshops 
and online surveys. We met with our core service delivery partners 
to hear their views as well.

The plan builds on the feedback received and reflects our 
commitment to ensure victims have access to the best possible 
support to find safety, healing, and justice at every step of their 
journey.

Thank you to everyone in our Victim Support wh-anau who has 
made our work possible during 2019/20 – our Support Workers 
and other frontline team members, our National Office team 
who support them, my senior management colleagues, our Board 
and Local Group Committees. Thank you also to our partners in 
government who support our work with your referrals,  
co-operation, and funding.

I’m incredibly grateful for your support throughout the year, and 
optimistic about our plans for the future as we work to support 
and empower victims.

 
Kevin Tso 
Chief Executive

Chief Executive’s report
K-orero Whakataki n -a te T-ah -uh-u Rangap-u

2019/20 has been 
marked by the major 
events which shaped it, 
and this year’s theme 
“here for you” reflects 
our commitment to be 
there for New Zealanders 
in their times of need. 
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The last year has challenged 
our nation in so many ways, 
from the aftermath of  the 
Christchurch Terror Attacks, 
the eruption on Whakaari/ 
White Island, to family 

violence and harm and grief 
after COVID-19. When New 

Zealanders needed somewhere to turn in times of 
trauma, they turned to Victim Support.

It’s a real honour to serve Victim Support as your Chairperson and 
to work alongside our Support Workers – so many of whom are 
volunteers – who have supported more than 40,000 victims in their 
times of need over the last year.

I would like to thank and acknowledge our frontline staff and 
volunteers, and all those in our National Office who support  
them, for your hard work and commitment during 2019/20.  
Your dedication makes possible such an incredible social impact.

I acknowledge and thank all those affected by crime, trauma, and 
suicide who have trusted Victim Support to walk alongside you in 
your journeys to safety, healing, and justice. It is truly our privilege to 
be invited into your lives and your homes, to know your strength and 
your courage.

2019/20 has been an important year for Victim Support, a turning 
point on our path. On top of a busy year on the frontline, in 
November 2019 we completed our new 10-year strategy for Victim 
Support, Vision 2030: Victims at the heart.

Over the last five years Victim Support has completed the 
implementation of our previous strategic plan, and I’m incredibly 
proud of the strides forward that have been made in that time.

The plan will see Victim Support offer a more modern, culturally 
responsive service, with the growing capacity and capability needed  
to support the ever-larger numbers who rely on our support.

At the centre of our plan is our mission to support and empower 
victims to be safe, heal, and participate at every step of their 
journey. It’s a mission which reflects our dual commitment to place 
victims at the heart of our work and the sectors in which they 
operate, and to support them at every step of their journey.

I would like to acknowledge my colleagues on the Board  
for your contributions and support this year too. Thank you to  
Rob Marshall, Richard Smith, Judy Karaitiana, Aroha Gibb,  
Michael Dowling, Gwen Neave, Nicky Rawlings, and Don Battah  
for your ongoing dedication and service to Victim Support.  
2019/20 has been an exceptionally busy year for us all.

The Board is supported by and elected from the members of our  
19 Local Group Committees (LGCs). LGCs are a vital part of 
the unique fabric that makes up Victim Support, raising funds and 
ensuring our volunteer workforce are supported, acknowledged, 
and celebrated. Thanks also to all the LGC members for your 
fantastic work in the last year.

I know I speak on behalf of the Board when I share my optimism 
for the future. Victim Support strives every day – with 
professionalism, with dedication, and with heart – to ensure that 
people affected by crime, trauma, and suicide can rely on an  
ever-stronger pillar to lean on in their times of greatest need.

Ng-a mihi nui,

Lorraine Scalon 
Board Chair

Chairperson’s report
K-orero Whakataki n -a te Heamana

Anei au, t -o pou whirinaki
I am here, your pillar to lean on
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Our Board

-
A T-atou Poari

The Victim Support Board comprises 
representation from six general and two M-aori 
regions, and an appointed Treasurer position. 
Representatives are elected by Local Group 
Committee members from all around New Zealand.

“I’m incredibly grateful for the time and dedication each of our 
members brings to the Board,” says Chairperson Lorraine Scanlon.

“Our diverse Board members bring a wealth of experience from 
community, policing, business, Iwi, and, of course, supporting victims.

“We’re all incredibly proud of the important work Victim Support 
does in the community. It’s a real privilege to be able to support it in 
this way.”

The Board meets bi-monthly to govern the organisation’s strategic 
direction and programme of work. 2019/20 has been a busy year for 
the Victim Support Board, finalising a new 10-year plan alongside a 
year of unprecedented major events. ■

From left: Rob Marshall (Deputy Chair), Nicky Rawlings, 
Michael Dowling (Treasurer), Aroha Gibb, Don Battah, 
Richard Smith (Deputy Chair), Judy Karaitiana, Gwen Neave
Lorraine Scanlon, Chair (seated at front)

Our diverse Board members 
bring a wealth of experience 
from community, policing, 
business, Iwi, and of course, 
supporting victims.
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Our Board

Making 
an impact

Whaihua

14,910 
family violence and harm  

2,254 
sexual violence  

2,258 
following a homicide 

5,083
after a sudden death

victims supported nationwide in 2019/20... 

3,312
after a suicide

1,023 
aggravated robbery 

4,031 
burglary and theft 

3,081
road injuries and deaths 

5,272
serious assault 

657
Christchurch Terror Attacks

217
natural disaster (Whakaari/White Island)

2,185 
harassment and intimidation

40,827
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An unprecedented year

These have been truly extraordinary 
times. Little more than a year ago, 
much of what we have experienced 
in recent times would have been 
unthinkable – weathering two 
devastating terror attacks, a deadly 
volcanic eruption, and a frightening 
global pandemic. 

Throughout all this, when New 
Zealanders were hurting, they turned 
to Victim Support to help them get 
through and rebuild their lives. 

2019

AUGUST
Victims’ Voices: The Justice Needs 
and Experiences of New Zealand 
Serious Crime Victims is published 
by Victim Support. This research 
builds on growing evidence that 
victims need to be at the heart 
of justice reforms. It forms the 
basis for our advocacy for victims 
and helps give victims a voice in 
upcoming justice reforms.

SEPTEMBER
Victim Support completes 
organisation-wide consultation on 
its new 10-year plan Vision 2030: 
Victims at the heart. Hundreds 
participate in group workshops 
and online consultation to share 
their views on Victim Support’s 
future.

He tau rerek -e

Rahimi Ahmad and his family have made a fresh 
start, happily living in their first home, made 
possible by the donated funds paid to them by 
Victim Support.

The family received lump-sum payments from both 
Victim Support and the Christchurch Foundation 
and were also recipients of funds from the Medical 
Support Fund, a joint Victim Support-Christchurch 
Foundation initiative to help the most severely injured 
victims.
Originally from Malaysia, Rahimi, his wife Nor Azila 
Abd Wahid, and their two children had chosen 
Christchurch as their new home, but the events of  
15 March changed everything.
“My wife graduated with her PhD in Biomedical 
Engineering on the day before the attack. We were 
renting, and had started to look for a house to buy,” 
he says.

Rahimi and his 12-year-old son, Ahmad, were at the 
Mosque on the day of the attack. His son was not 
physically injured, but Rahimi suffered a severe spinal 
injury and nerve damage, leaving him unable to walk 
unaided.
“I was in hospital for two months after the attack. Our 
Victim Support Worker helped my wife a lot at that 
time,” says Rahimi.
The couple purchased a house in December and the 
family are delighted with their new home, especially 
Ahmad and sister Nur Faiqah.
“They can put pictures on the wall and my wife is very 
happy with the kitchen. Happy wife, happy husband!”
While Rahimi still suffers from debilitating pain from his 
injuries and mobility is difficult, he is very thankful for 
the help he has received from Victim Support, MSD and 
ACC.
“I feel very grateful. The help has eased that burden a lot 
for me.” ■

First home, fresh start

Rahimi Ahmad and 
Nor Azila Abd Wahid

06

JULY 
Victim Support continues to provide 
ongoing support for victims of the 
Christchurch Terror Attacks, working with 
some 657 people affected to rebuild their 
lives and participate in the court process.
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An unprecedented year
NOVEMBER
Victim Support presents an 
oral submission to Parliament 
supporting the Arms Legislation 
Bill to improve public safety and 
keep firearms out of the hands of 
those who could harm themselves 
or others. Last year we supported 
more than 2,000 victims affected 
by firearms incidents.

Victim Support in Counties 
Manukau is recognised by the 
Ministry of Social Development for 
their expertise in family violence 
intervention. We are selected to 
be part of the Ng-a Toka T-umoana 
Collaboration to rethink family 
violence services through the  
Wh-anau Resilience programme.

DECEMBER
A dedicated team of Support Workers respond immediately to the Whakaari/White 
Island eruption, with a group deployed to Whakatane to support victims and their 
families. Victim Support assists family members to enter New Zealand, a national 
response to support victims who were sent to various hospitals throughout New 
Zealand, and provides trauma support to those on the visiting cruise ship.

2020

JANUARY
Victim Support launches Vision 
2030: Victims at the heart, our 
new 10-year strategic plan that 
sets out the pou, the pillars, 
to guide the development 
and growth of our services to 
support victims to 2030.  The 
plan seeks to place victims at 
the heart of everything we do 
and the sectors in which we 
operate, and to support victims 
at every step they need us.

MARCH
Victim Support joins Aotearoa’s 
team of 5 million to unite against 
COVID-19 as the country moves 
to Alert Level 4. Access to our 
full range of services continues to 
be available 24/7, nationwide with 
a seamless transition to remote 
support. Even our Contact Service 
transitions to working remotely, with 
no downtime.

Victim Support Workers support 
victims of the Christchurch Terror 
Attacks, unable to attend Court 
due to the lockdown, to hear the 
offender lodge his plea. Only two 
representatives are allowed to attend 
Court on behalf of all victims as he 
changes his plea to guilty on all 92 
charges.

Victim Support’s vital role in natural disaster 
recovery came into play immediately following  
the tragic Whakaari/White Island eruption on  
9 December 2019.

Within 24 hours of the eruption, Victim Support had 
senior staff and Support Workers on the ground in 
Whakatane at the emergency headquarters and the 
Welfare Centre set up at Whakatane Library.

Support Workers were deployed to the cruise ship, 
Tauranga Hospital, and a local tour company along 
with making visits to affected families as more details 
came to hand. 

Lydia Allan, Victim Support’s Bay of Plenty/Eastern 
Area Manager says, “with many Support Workers 
already balancing large caseloads, I was truly humbled 

by the response from all those who put their hands 
up to help from within the Bay of Plenty region and 
across New Zealand.”

“It’s highlighted how, as an organisation, we can 
respond nationally and how we can pull from the 
entire country,” says Lydia.

Victim Support has helped 217 victims of the 
Whaakari/White Island eruption and continues 
to provide support to the Whakatane community, 
victims and their families around New Zealand.

“The impact will be felt for some time, especially in 
the local Whakatane area because it’s not only had 
a personal impact on some of the families there 
emotionally, but it’s affecting livelihoods as well,”  
says Lydia. ■

Hands go up for Whaakari/White Island

Lydia Allan
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APRIL
Due to the tight restrictions around gatherings of people at burials 
and tangihanga, grieving families are unable to farewell loved ones 
who passed away during lockdown. Victim Support Workers support 
grieving families to navigate the additional challenges of loss and grief 
during lockdown.

2020

MAY
In response to the COVID-19 
lockdown, Victim Support launched 
its first online Introductory Training 
Programme, enabling new recruits 
to continue their training and 
prepare for frontline work.

Victim Support in Auckland marks 
one year of the new Youth Justice 
pilot programme. A joint initiative 
driven by Victim Support, Oranga 
Tamariki, and NZ Police, the 
highly successful pilot sees victim 
participation in Family Group 
Conferences triple. 

JUNE
Victim Support celebrates 
National Volunteer Week –  
Te Hua o te Mahi Tahi, the benefit 
of working together. To mark 
the week, Volunteer Support 
Workers share their stories 
and Victim Support welcomes 
almost 100 new volunteer 
applications. 

Victim Support makes additional 
lump sum payment to victims of 
the Christchurch Terror Attacks 
with all funds including contingency 
funds and late donations now 
allocated to victims.

Victim Support rolls out its 
specialist Homicide Support 
Worker Programme nationwide. 
The programme provides more 
access to support for victims 
of homicide as they heal and 
participate in the justice process.

Support is provided to 
Christchurch Terror Attacks 
victims and their families to attend 
the sentencing of the offender.

Deborah Du Toit has been there for victims during some 
of the toughest times experienced in recent memory.

She immediately put her hand up to support victims of the 
Christchurch Terror Attacks and continues to work closely 
with many of them today.

When Whakaari/White Island erupted, she provided 
support to families in Auckland who found themselves 
called to the bedside of loved ones who were critically 
injured. 

COVID-19 brought yet another call for Deborah to help. 
Tight restrictions around burials and tangihanga during 
lockdown meant that managing the grief and loss of those 
left behind became much more difficult. 

“In so many new and unfamiliar ways, Kiwis had to adapt 
their grieving and it was really, really hard.”

Deborah knows this first-hand, losing a very dear family 
friend herself during lockdown and having to attend a 
virtual funeral.

“It gave me a personal context for my work – 
surrounding those who are aching in their own grief and 
loss with a deeper empathy and understanding of what 
they are going through.”
Her courage and resilience in the face of all these 
events is a taonga, a treasure, for those who she has 
supported in an unprecedented year. 
In reflecting on what she has learned this year, Deborah 
says, “I am more resilient and stronger than I thought. 
When I went into the Deans Avenue Mosque, I closed 
my eyes to imagine what it was like for the people 
there when it happened. It was quite overwhelming.”
Deborah’s visit to the Mosque reminded her of what is 
at the heart of Victim Support.
“I went to the Mosque with another Support Worker 
and as we left, I held on to him for support. I realised – 
it’s OK to lean on someone.”■

Someone to lean on  

An unprecedented year

Deborah Du Toit

He tau rerek -e
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Aiming to improve victim’s experience of the youth 
justice process and lift victims’ participation rates, 
NZ Police, Oranga Tamariki, and Victim Support 
have joined forces to pilot an innovative new 
programme that’s delivering remarkable results.

In late 2018, NZ Police and Oranga Tamariki approached Victim 
Support to ask for assistance to increase victim participation in Youth 
Justice Family Group Conferences. These conferences provide a key 
opportunity for victims to participate and express how the offending 
has affected them. Powerfully, it can also leave a long-lasting impact on 
youth offenders while holding them responsible for their offending.

Together, the three agencies established a collaborative Youth Justice 
Programme that drew on each organisation’s unique strengths. 
By putting victims’ needs at the centre of the process, and making 
sure they are supported throughout it, the programme has seen a 
staggering increase in participation of victims.

It has a big impact for victims who are well informed and supported 
through an often challenging and stressful process.

The programme is also critical to achieving the multi-agency T-amaki 
Makaurau Youth Crime Action Plan 2018 which aims to reduce 
offending and make our communities safer as a result. Effective 
restorative justice practices play a critical role in enabling the plan.  
Still, a lack of victim participation has inhibited the effectiveness of these 
interventions in the past, particularly for Family Group Conferences.

Mark Clayton, NZ Police District Youth and Communities Manager 
says, “It’s really important that our victims have the opportunity 
to express their views when it comes to the outcomes of Family 
Group Conferences. The pilot was put in place to streamline these 
opportunities and ensure that victims can play a part in youth  
justice outcomes.”

For Victim Support, the pilot was an opportunity to trial a new process 
of assigning a dedicated Support Worker to victims of youth offending 
and to make sure victims received more intensive support to attend 
the conferences. This is a process that takes courage to go through.

Wilson Irons, Victim Support Auckland Area Manager says, “Previously 
victims would go into Family Group Conferences without any support. 
From a criminal justice point of view, the focus was on young offenders 
and not on victims.”

To begin to tackle this 
problem, a project team 
with representatives from 
Victim Support, NZ Police 
and Oranga Tamariki was set 
up. The team developed an initial 
service delivery model, Memorandum of 
Understanding, implementation plan, and training 
programme. The service went live in April 2019, with a 
3-month pilot in the Auckland Police District.

Sophie Maclaren, Service Coordinator, Auckland West has been an 
integral part of the project team responsible for the planning and 
coordination of the pilot service. She has seen first-hand the positive 
benefits of the programme.

“The results of the pilot have shown a significant impact. In the 
three months before the launch of the pilot, only 31.7% of victims 
participated in Family Group Conferences, but in three months 
following the launch of the pilot, victim participation tripled,”  
says Sophie.

Oranga Tamariki has also observed the positive effects of the pilot. 
Tessa Lese Oaariki, Auckland City Oranga Tamariki Youth Justice 
Manager, says “It’s always good when you have victims involved in the 
Family Group Conference space. We couldn’t ask for anything better 
than having the victims there. The victims valued having someone 
external in their corner.”

An evaluation by students at Auckland University of Technology (AUT) 
confirmed the positive impact of the pilot. Subsequently, police 
prepared a business case to extend the programme into Waitemata 
and Counties Manukau with all three agencies.

The results of this pilot programme show how well Victim Support 
can work in collaboration with other agencies to get a positive 
result for victims. The project’s strength is in the strength  
of participation. ■ 09

The strength  
of participation 
Supporting victims  
through youth justice

Te r-ir -a o te mahitahi

An unprecedented year

Erika Hiyama, Oranga 
Tamariki Youth Justice 
Coordinator (on left) 
and Tracy Williams, AUT 
researcher and Victim 
Support Worker (on right)

1,191
contacts made  

with victims

79% 
increase in victims’  
participation rates
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Local Group Committees (LGCs) support Victim 
Support teams and make an important contribution 
in their communities. LGCs are our voice in the 
community, getting our message out, fundraising – 
to support victims and our frontline Victim Support 
Workers, and promoting the interests of victims 
locally.

Pam Smale joined Victim Support in 1991 as a Volunteer Support 
Worker and has been the chair of the Motueka/Golden Bay LGC 
since 1998. 

“I have been involved in a wide range of activities to profile Victim 
Support in the community and to provide support and recognition to 
volunteers, including fundraising activities and generating publicity for 
Victim Support in local newspapers,” says Pam.

She has led the organisation of street appeals since 2011, establishing 
a partnership between Victim Support and Motueka and Golden Bay 
High Schools to raise funds which have been used to purchase grief 
resources from Skylight and The Grief Centre for Support Workers 
to provide to victims.

Pam works closely with the students to ensure they have a good 
knowledge about Victim Support before they go out on the street,  
so they can respond to any enquiries if asked. 

“It’s a really busy day in both towns, but worth it!”, says Pam. 

“When Victim Support has an active profile in the local community, 
victims are more aware of the support that is available and are 
receptive to support being offered if they have been the victim of 
crime or trauma.” 

Further south, the Wakatipu LGC is also very active in the community 
with fundraising activities throughout the year. 

“We run a candy floss stall at the Arrowtown Autumn Festival in 
April and spend two days bundling 2,500 blooms of peonies into 
bunches of 10 for sale,” says Fae Robertson, chair of Wakatipu LGC.

“This is a mammoth task for our small committee of nine LGC 
members and six volunteers. Our most recent venture has seen funds 
raised used to purchase 100 fire alarms for inclusion in baby boxes 

that are given out by our Support Workers to all new parents 
who come to town.”

Local Group Committees 
Our voice in the community

Ng -a K-omiti K -ainga

Bede Houlahan, chair of the Hastings LGC since 1999, has run an 
annual golf tournament for the past seven years. With sponsorship 
from Havelock North New World alongside individual ‘hole’ 
sponsors, the event raises valuable funds used to support local 
volunteers helping victims in their community.  

“Events like this generate a positive vibe for many people in the 
community,” says Bede.

“The funds from this event help us support and acknowledge our 
wonderful volunteers who are worth their weight in gold.”

Alan Goddard joined Victim Support as a Support Worker in  
Feilding in 1993 and became LGC chair in 1994. He continued as 
chair for Manawatu when Feilding amalgamated with Palmerston 
North in 2007. 

“We are proud to help fund and support the invaluable work our 
Support Workers provide to victims and to help promote the 
organisation in the wider community,” says Alan.

With 19 LGCs operating around the country, LGC members are the 
voice of Victim Support in the community. They are Victim Support’s 
kaitiaki – guardians – hard working members of our communities who 
champion Victim Support’s work, uphold our values, and support our 
people. ■

When Victim Support has 
an active profile in the local 
community, victims are more 
aware of the support that is 
available and are receptive to 
support being offered if they 
have been the victim of crime 
or trauma. 
Pam Smale

67



Could be there for others?

CORE FUNDERS

  
OPERATIONAL PARTNER 

REGULAR GIVERS

GRANTS

A D Hally Trust
Acorn Foundation
Advance Ashburton  
Community Foundation
Akarana Community Trust
Ashburton District Council
Auckland Council -  
Devonport-Takapuna Local Board
Auckland Council -  
Albert-Eden Local Board
Auckland Council -  
Otara-Papatoetoe Board
Auckland Council -  
Henderson-Massey Board
Auckland Foundation -  
North Shore Fund
Bay Trust
Blue Sky Community Trust
Blue Waters Community Trust
Buller District Council
Carterton District Council
Central Hawke’s Bay  
District Council

Christchurch City Council
Christchurch Earthquake 
Recovery Trust
Community Trust South
D & N Malcolm Charitable Trust
Dragon Community Trust
Dunedin City Council
Eastern & Central  
Community Trust
First Light Community  
Foundation
Four Winds Foundation
Frimley Foundation
Geyser Community Foundation - 
The Tindall Foundation
Geyser Community Foundation -  
Rotorua Fund
Gisborne District Council
Hastings District Council
Hawke’s Bay Foundation
Horowhenua District Council
ILT Foundation
Infinity Foundation
Kapiti Coast District Council
Kawerau District Council
Lois McFarlane Charitable Trust
Lottery Grants Board
Mackenzie Charitable Foundation
Manawatu District Council
Marlborough District Council
Masterton District Council
Maurice Carter Charitable Trust
Milestone Foundation
Mt Wellington Foundation
Napier City Council
Network Tasman Charitable 
Trust
New Plymouth District Council
North & South Foundation
Northland Community 
Foundation
One Foundation
Oxford Sports Trust
Perpetual Guardian - Anstiss-
Garland Charitable Trust

Perpetual Guardian - 
Christchurch Casinos  
Charitable Trust
Perpetual Guardian -  
James & Edgar Hazlett Trust
Pub Charity
Public Trust - David Ellison 
Charitable Trust
Public Trust - John Beresford 
Swan Dudding Trust
Public Trust - Page Charitable 
Trust
Public Trust - Roy Owen Dixey 
Charitable Trust
Rangitikei District Council
Rata Foundation 
Rotorua District Council
Selwyn District Council
Sir John Logan Campbell 
Residuary Estate
Sky City Hamilton  
Community Trust
South Waikato District Council
Tasman District Council
Tauranga Energy Charitable Trust
The Community Trust of  
Mid and South Canterbury
The Southern Trust
The Sunrise Foundation
The Trusts Community 
Foundation
The West Coast  
Community Trust
Timaru District Council
Thomas Hobson Trust
Trillian Trust
Trust House Foundation
Trust Waikato
United Way New Zealand
Waipa District Council -  
Te Awamutu Community Board
Waipa District Council -  
Pirongia Ward Committee
Waipa District Council - 
Cambridge Board
Waitaki District Council
Waitomo District Council

Wanganui United Lodge
Wellington City Council
Wellington Community Trust
Whakatane District Council
Whanganui District Council
Whangarei District Council
Wiri Licencing Trust

BEQUESTS

Estate of Leo Francis O’Brien
Estate of Lesley Doralyn Lilley
Estate of Lesley Ivan McGreevy

MAJOR DONORS

Balance Agri - Nutrients Ltd
Cambridge Womens Club
Davidson Commercial Trust 
FIND Recruitment
Glenice & John Gallagher 
Foundation    
Graeme Tee Financial Services Ltd
Helen & David Zwartz
Kwanto - Quantity Surveyors
Mitre 10 Waipukurau
Opihi College
Pikselin Ltd
Police Managers Guild Trust
Robert Long
Rosser Foundation
Rotary Club of Eastern Hutt
The Aramoana Relief Trust Fund
The Tairua Troubadours
Torpedo7 Ltd
Unifor - Social Justice Fund
Whiterose Cars
Z Energy - Good in the Hood

IN KIND SERVICES/
SUPPORT

Allen & Clark
Bell Gully 
Tregaskis Brown
Gibbs Farm Sculpture Park

We acknowledge and give heartfelt thanks to all our generous supporters, including individual donors, 
organisations and our Local Group Committees for their commitment and passion for the work we do in 
providing support to victims every step. We can only keep our 24/7 service free with the ongoing help of our 
community. Without your contribution, we simply would not have been there for 40,827 victims in 2019/20.

Thanks to our supporters 

Every day our frontline team of 
Support Workers nationwide 
strive to give manaakitanga 
meaning, helping those affected 
by crime, trauma and suicide to 
find safety, healing and justice. 

Wrapping support and care around others 
binds us together, and when we do this 
for others in times of need, we empower 
victims and strengthen communities. 

Our highly trained team of Support Workers 
is at the heart of our service. Comprising 
a mix of staff and volunteers, these are 
ordinary people who make an extraordinary 
difference.

Victim Support was founded in 1986 as 
a volunteer organisation and volunteers 
continue to play a vital role in our service 
delivery. Without our volunteers, Victim 
Support simply could not be there for 
victims when they need us. They give not 
only their time and passion but enable 
Victim Support to respond to more than 
40,000 people in need every year all around 
the country, 24/7.

I acknowledge and give grateful thanks to 
the dedication of all our Support Workers, 
walking alongside victims in their journey 
with such generosity and kindness.

I am very proud of the dedicated and  
diverse teams that make up our  
Victim Support wh-anau.

Kevin Tso, Chief Executive
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On the frontline 
The heart of Victim Supports’ service 

Te Haumat -aoho

523
Support 
Workers 
nationwide

-
A m-atou mihi, whakamoemiti hoki

No one is more cherished 
in this world than someone 
who lightens the burden  
of another.

Crime and trauma can strike without warning, to 
anyone, anywhere, anytime and Victim Support is 
here for them when it does. Our service is free and 
lasts for as long as victims need it.

Victim Support volunteers come from all walks of life, just like those 
that need our help.

On the toughest days, a helping hand is everything. Our extraordinary 
Support Workers make an incredible difference for people affected 
by crime, trauma, and suicide, providing much needed information and 
support through times of crisis and beyond.

Support Workers often visit victims in their home, at the Police 
Station, at the scene of an incident or provide support over the 
phone. They provide emotional and practical support to victims in 

their times of need across a wide range of events, from burglary and 
assault to sudden bereavements. They are a patient ear to listen and 
friendly face to talk to, while also providing practical information to 
help victims find safety, healing, and justice.

With comprehensive initial and ongoing training opportunities, we’re 
committed to giving volunteers the training and support they need to 
develop their potential, whatever level of experience they bring to the 
organisation.

Helping people in their hour of need is incredibly rewarding. Victim 
Support volunteers not only help people at their most vulnerable 
times, but get immense rewards that only come from giving back. ■

To learn more, go to www.victimsupport.org.nz/volunteer 
or call 0800 VOLUNTEER (0800 865 868) 

From left: Lil Hancock, Bren Gunn, Kevin Tso, Janet Paiti
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When Gurpreet Singh arrived in New Zealand  
in 2016, he had all the challenges facing a  
recent migrant in trying to settle his family,  
but still found time to become a volunteer  
Victim Support Worker.

A doctor in his native India, Gurpreet wanted to use any free time he 
had to help others in his new home country. He sees this is as a part  
of his professional and spiritual journey.

“We have our spiritual learning about working selflessly for people  
in need – it’s called Seva. It’s a foundation in our spirituality,”  
says Gurpreet.

Gurpreet completed his training as a Support Worker in Counties 
Manukau. The training enabled Gurpreet to work on all types of 
cases and support the diverse communities that make up the area. 

“It was really valuable having Gurpreet as a fluent Punjabi speaker 
to support the specific needs of that community,” says Counties 
Manukau Area Manager, Grace Chan-Nuualiitia.

He moved to Napier in 2017 where he was soon on the Victim 
Support Hawke’s Bay roster.

Gurpreet has since helped many Hawke’s Bay people on their 
road to recovery from lives impacted by crime and trauma. He 
acknowledges his role is a unique combination of emotional support 
and practical advice, quite different from his work as a medical 
professional.

“I could use my knowledge or training as a doctor to help victims,  
but I’m working for Victim Support and the objectives are different,”  
he says. 

“My background helps me to understand how anxiety and 
depression go along with something like post-traumatic stress.  

There are similarities as well but the most important thing really, is just 
to listen and try to understand what people are feeling.”

Gurpreet feels his own perspective as a doctor connects very well 
with Victim Support’s ‘Te Whare Tapa Wh-a’ service delivery model.

“It’s an holistic approach where you’re treating the person as a whole 
- not just defining them by one thing. With ‘Te Whare Tapa Wh-a’ 
you explore the family, the spiritual part, the psychological and physical 
parts. I really love this process,” he says.

“The training Victim Support gave me was amazing. It really prepares 
you for the role and I think this is something anyone in the community 
can think about doing.”

In Napier, both Gurpreet and his wife work for Hohepa, a community 
organisation which offers residential care along with vocational 
programmes for children, young people, and adults with intellectual 
disabilities.

“I loved how my work enabled me to help people in India and what I 
am doing now with Hohepa and Victim Support is the same. It’s about 
understanding people, giving advice and observing what challenges 
they may have.”

He is very much motivated by his Support Worker role, with the 
opportunity it provides to give back to the community, support his 
spiritual beliefs and to be a positive role model for his family. 

His family, especially his eight year old daughter, Ibadat Kaur, have been 
incredibly supportive all through the late-night callouts and time spent 
away training.

“She understands how important it can be for someone to know they 
are not alone and there is someone who will be there for them,”  
says Gurpreet.

“My daughter is so proud. It’s a big inspiration for her. I have never felt 
this satisfied before. It also gives you a six figure pay, S-M-I-L-E-S.” ■

Being a Support Worker is really 
something anyone, from any 
background could do. It’s just life 
experience and the motivation 
to want to help others.

Jill Henderson’s journey to volunteering was a long one. After years 
of consideration, the catalyst finally came in 2018 when she received 
the call up for jury duty.

“I came out of there, and I thought, right that’s it – I’m going to do it. When my kids were  
young, I wanted to do something in the community, but at the time I couldn’t rely on my 
partner to support me,” says Jill.

As a victim of a home invasion, Jill has first-hand experience of trauma, and she feels that this 
has given her the tools to help others. 

“To gain a better connection with a client, I sometimes let my client know that I am a 
volunteer – I can feel that it changes the whole dynamics. Possibly they’ve had connections 
with authority and feel they’ve been let down. But when you let them know you’re not paid to 
be there they can change and open up.” 

For Jill, the rewards of working with Victim Support were worth the wait.

“I am getting back just as much as I am giving out. We are in the frontline of some heavy 
situations, but I don’t take on board what they have just experienced. This is my journey, to be 
there to help walk them forward to what will be their new normal.” ■

“He aroha whakat -o,  
He aroha puta mai 

If kindness is sown,  
then kindness you  

shall receive”

Rikihana Clark (Riki) found Victim Support when he went looking for something to offset 
his high-pressure position as a Programme Manager.

“I saw an opportunity for me to make a difference and not be measured in KPIs, to even out my corporate life,” says Riki.

Riki does a weekend shift each week on Auckland’s North Shore. To develop his skills, he completed the initial training 
programme as well as specialist training in responding to victims of family violence and harm, sexual violence, homicide, 
and suicide.

He recalls a callout early on that highlighted the importance of the service for victims of crime and trauma. 

“I was asked to attend a visit to notify the family of a sudden death. I remember waiting with the police for our client 
to come home. When they pulled into the driveway and saw us, their mouth dropped – knowing that something had 
happened.  

“That incident gave me much more of a sense of the impact that these events have on people. It made me realise the 
role we’re there to play. You’re not there to be the knight in shining armour - that’s the value in it. It’s just being there and 
being a rock for the person who needs that support.” ■

Our Support Workers 
helping victims find safety,  

healing and justice

“I know that I would’ve 
been totally lost 
without my Support 
Worker. If they didn’t 
exist there would be a 
lot of very lost people.”

Immeasurable support for victims of crime and trauma

A personal journey

Minha came across Victim Support through 
a friend who was already volunteering for 
the organisation. She has been a volunteer 
for over three years and during that time has 
supported a wide range of people in trying 
circumstances.

“I have been supporting a victim for over a year now. He is 
Korean, and so am I. He had difficulty expressing himself in 
English, and he was going through very difficult times. 

“In the beginning, it felt like an impossible situation. Looking 
back now he has improved and slowly things have got 
better for him. It shows that anyone can recover from a bad 
situation. We have more strength than we give ourselves 
credit for,” she says.

Volunteering for Victim Support has helped Minha decide 
which studies to pursue and sparked new areas of interest  
for her.

“I studied criminology as well as psychology. I wanted to try 
and help offenders, actually. I felt like everyone deserves to be 
understood. My work with Victim Support has helped me to 
get an understanding of how the system works.”  ■

Making time to help out

Gurpreet Singh, Support Worker - Napier

Rikihana Clark, 
Support Worker - 

North Shore

While involved with a friend’s court case, 
Suzi Kiely had the opportunity to see Victim 
Support volunteers in action and was so 
impressed with the way the volunteers helped 
get everyone through these ordeals that 
she contacted Victim Support to apply as a 
volunteer. 

“I understand trauma, so this felt like a calling to me”, says Suzi.

She believes her experience of losing her son in a car accident 
allows her to understand how victims in crisis are feeling.

“I recently went with the police to support a mother whose 
son had passed away in a motorcycle accident. That felt like a 
situation where my experience and training helped, especially in 
those first 24 hours.”

One year into the job, Suzi is impressed with the support she 
and fellow volunteers receive from Victim Support.

But it’s the personal rewards that mean the most to Suzi. 

“It’s cool wanting to do something for no monetary value. 
If I can be there for people in trauma or crisis, to empathise 
without any judgement and make a difference, then it’s all  
worth it.” ■

A chance to give back

Suzy Kiely,  
Support Worker - 

West Coast

Jill Henderson, 
Support Worker - 

Rodney

Minha Kim,  
Support Worker - 
Auckland West

Stronger 
together

K-apuinga K -akaho

Making his daughter proud
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Could be there for others?

CORE FUNDERS

  
OPERATIONAL PARTNER 

REGULAR GIVERS

GRANTS

A D Hally Trust
Acorn Foundation
Advance Ashburton  
Community Foundation
Akarana Community Trust
Ashburton District Council
Auckland Council -  
Devonport-Takapuna Local Board
Auckland Council -  
Albert-Eden Local Board
Auckland Council -  
Otara-Papatoetoe Board
Auckland Council -  
Henderson-Massey Board
Auckland Foundation -  
North Shore Fund
Bay Trust
Blue Sky Community Trust
Blue Waters Community Trust
Buller District Council
Carterton District Council
Central Hawke’s Bay  
District Council

Christchurch City Council
Christchurch Earthquake 
Recovery Trust
Community Trust South
D & N Malcolm Charitable Trust
Dragon Community Trust
Dunedin City Council
Eastern & Central  
Community Trust
First Light Community  
Foundation
Four Winds Foundation
Frimley Foundation
Geyser Community Foundation - 
The Tindall Foundation
Geyser Community Foundation -  
Rotorua Fund
Gisborne District Council
Hastings District Council
Hawke’s Bay Foundation
Horowhenua District Council
ILT Foundation
Infinity Foundation
Kapiti Coast District Council
Kawerau District Council
Lois McFarlane Charitable Trust
Lottery Grants Board
Mackenzie Charitable Foundation
Manawatu District Council
Marlborough District Council
Masterton District Council
Maurice Carter Charitable Trust
Milestone Foundation
Mt Wellington Foundation
Napier City Council
Network Tasman Charitable 
Trust
New Plymouth District Council
North & South Foundation
Northland Community 
Foundation
One Foundation
Oxford Sports Trust
Perpetual Guardian - Anstiss-
Garland Charitable Trust

Perpetual Guardian - 
Christchurch Casinos  
Charitable Trust
Perpetual Guardian -  
James & Edgar Hazlett Trust
Pub Charity
Public Trust - David Ellison 
Charitable Trust
Public Trust - John Beresford 
Swan Dudding Trust
Public Trust - Page Charitable 
Trust
Public Trust - Roy Owen Dixey 
Charitable Trust
Rangitikei District Council
Rata Foundation 
Rotorua District Council
Selwyn District Council
Sir John Logan Campbell 
Residuary Estate
Sky City Hamilton  
Community Trust
South Waikato District Council
Tasman District Council
Tauranga Energy Charitable Trust
The Community Trust of  
Mid and South Canterbury
The Southern Trust
The Sunrise Foundation
The Trusts Community 
Foundation
The West Coast  
Community Trust
Timaru District Council
Thomas Hobson Trust
Trillian Trust
Trust House Foundation
Trust Waikato
United Way New Zealand
Waipa District Council -  
Te Awamutu Community Board
Waipa District Council -  
Pirongia Ward Committee
Waipa District Council - 
Cambridge Board
Waitaki District Council
Waitomo District Council

Wanganui United Lodge
Wellington City Council
Wellington Community Trust
Whakatane District Council
Whanganui District Council
Whangarei District Council
Wiri Licencing Trust

BEQUESTS

Estate of Leo Francis O’Brien
Estate of Lesley Doralyn Lilley
Estate of Lesley Ivan McGreevy

MAJOR DONORS

Balance Agri - Nutrients Ltd
Cambridge Womens Club
Davidson Commercial Trust 
FIND Recruitment
Glenice & John Gallagher 
Foundation    
Graeme Tee Financial Services Ltd
Helen & David Zwartz
Kwanto - Quantity Surveyors
Mitre 10 Waipukurau
Opihi College
Pikselin Ltd
Police Managers Guild Trust
Robert Long
Rosser Foundation
Rotary Club of Eastern Hutt
The Aramoana Relief Trust Fund
The Tairua Troubadours
Torpedo7 Ltd
Unifor - Social Justice Fund
Whiterose Cars
Z Energy - Good in the Hood

IN KIND SERVICES/
SUPPORT

Allen & Clark
Bell Gully 
Tregaskis Brown
Gibbs Farm Sculpture Park

We acknowledge and give heartfelt thanks to all our generous supporters, including individual donors, 
organisations and our Local Group Committees for their commitment and passion for the work we do in 
providing support to victims every step. We can only keep our 24/7 service free with the ongoing help of our 
community. Without your contribution, we simply would not have been there for 40,827 victims in 2019/20.

Thanks to our supporters 

Every day our frontline team of 
Support Workers nationwide 
strive to give manaakitanga 
meaning, helping those affected 
by crime, trauma and suicide to 
find safety, healing and justice. 

Wrapping support and care around others 
binds us together, and when we do this 
for others in times of need, we empower 
victims and strengthen communities. 

Our highly trained team of Support Workers 
is at the heart of our service. Comprising 
a mix of staff and volunteers, these are 
ordinary people who make an extraordinary 
difference.

Victim Support was founded in 1986 as 
a volunteer organisation and volunteers 
continue to play a vital role in our service 
delivery. Without our volunteers, Victim 
Support simply could not be there for 
victims when they need us. They give not 
only their time and passion but enable 
Victim Support to respond to more than 
40,000 people in need every year all around 
the country, 24/7.

I acknowledge and give grateful thanks to 
the dedication of all our Support Workers, 
walking alongside victims in their journey 
with such generosity and kindness.

I am very proud of the dedicated and  
diverse teams that make up our  
Victim Support wh-anau.

Kevin Tso, Chief Executive
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On the frontline 
The heart of Victim Supports’ service 

Te Haumat -aoho

523
Support 
Workers 
nationwide

-
A m-atou mihi, whakamoemiti hoki

No one is more cherished 
in this world than someone 
who lightens the burden  
of another.

Crime and trauma can strike without warning, to 
anyone, anywhere, anytime and Victim Support is 
here for them when it does. Our service is free and 
lasts for as long as victims need it.

Victim Support volunteers come from all walks of life, just like those 
that need our help.

On the toughest days, a helping hand is everything. Our extraordinary 
Support Workers make an incredible difference for people affected 
by crime, trauma, and suicide, providing much needed information and 
support through times of crisis and beyond.

Support Workers often visit victims in their home, at the Police 
Station, at the scene of an incident or provide support over the 
phone. They provide emotional and practical support to victims in 

their times of need across a wide range of events, from burglary and 
assault to sudden bereavements. They are a patient ear to listen and 
friendly face to talk to, while also providing practical information to 
help victims find safety, healing, and justice.

With comprehensive initial and ongoing training opportunities, we’re 
committed to giving volunteers the training and support they need to 
develop their potential, whatever level of experience they bring to the 
organisation.

Helping people in their hour of need is incredibly rewarding. Victim 
Support volunteers not only help people at their most vulnerable 
times, but get immense rewards that only come from giving back. ■

To learn more, go to www.victimsupport.org.nz/volunteer 
or call 0800 VOLUNTEER (0800 865 868) 

From left: Lil Hancock, Bren Gunn, Kevin Tso, Janet Paiti
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When Gurpreet Singh arrived in New Zealand  
in 2016, he had all the challenges facing a  
recent migrant in trying to settle his family,  
but still found time to become a volunteer  
Victim Support Worker.

A doctor in his native India, Gurpreet wanted to use any free time he 
had to help others in his new home country. He sees this is as a part  
of his professional and spiritual journey.

“We have our spiritual learning about working selflessly for people  
in need – it’s called Seva. It’s a foundation in our spirituality,”  
says Gurpreet.

Gurpreet completed his training as a Support Worker in Counties 
Manukau. The training enabled Gurpreet to work on all types of 
cases and support the diverse communities that make up the area. 

“It was really valuable having Gurpreet as a fluent Punjabi speaker 
to support the specific needs of that community,” says Counties 
Manukau Area Manager, Grace Chan-Nuualiitia.

He moved to Napier in 2017 where he was soon on the Victim 
Support Hawke’s Bay roster.

Gurpreet has since helped many Hawke’s Bay people on their 
road to recovery from lives impacted by crime and trauma. He 
acknowledges his role is a unique combination of emotional support 
and practical advice, quite different from his work as a medical 
professional.

“I could use my knowledge or training as a doctor to help victims,  
but I’m working for Victim Support and the objectives are different,”  
he says. 

“My background helps me to understand how anxiety and 
depression go along with something like post-traumatic stress.  

There are similarities as well but the most important thing really, is just 
to listen and try to understand what people are feeling.”

Gurpreet feels his own perspective as a doctor connects very well 
with Victim Support’s ‘Te Whare Tapa Wh-a’ service delivery model.

“It’s an holistic approach where you’re treating the person as a whole 
- not just defining them by one thing. With ‘Te Whare Tapa Wh-a’ 
you explore the family, the spiritual part, the psychological and physical 
parts. I really love this process,” he says.

“The training Victim Support gave me was amazing. It really prepares 
you for the role and I think this is something anyone in the community 
can think about doing.”

In Napier, both Gurpreet and his wife work for Hohepa, a community 
organisation which offers residential care along with vocational 
programmes for children, young people, and adults with intellectual 
disabilities.

“I loved how my work enabled me to help people in India and what I 
am doing now with Hohepa and Victim Support is the same. It’s about 
understanding people, giving advice and observing what challenges 
they may have.”

He is very much motivated by his Support Worker role, with the 
opportunity it provides to give back to the community, support his 
spiritual beliefs and to be a positive role model for his family. 

His family, especially his eight year old daughter, Ibadat Kaur, have been 
incredibly supportive all through the late-night callouts and time spent 
away training.

“She understands how important it can be for someone to know they 
are not alone and there is someone who will be there for them,”  
says Gurpreet.

“My daughter is so proud. It’s a big inspiration for her. I have never felt 
this satisfied before. It also gives you a six figure pay, S-M-I-L-E-S.” ■

Being a Support Worker is really 
something anyone, from any 
background could do. It’s just life 
experience and the motivation 
to want to help others.

Jill Henderson’s journey to volunteering was a long one. After years 
of consideration, the catalyst finally came in 2018 when she received 
the call up for jury duty.

“I came out of there, and I thought, right that’s it – I’m going to do it. When my kids were  
young, I wanted to do something in the community, but at the time I couldn’t rely on my 
partner to support me,” says Jill.

As a victim of a home invasion, Jill has first-hand experience of trauma, and she feels that this 
has given her the tools to help others. 

“To gain a better connection with a client, I sometimes let my client know that I am a 
volunteer – I can feel that it changes the whole dynamics. Possibly they’ve had connections 
with authority and feel they’ve been let down. But when you let them know you’re not paid to 
be there they can change and open up.” 

For Jill, the rewards of working with Victim Support were worth the wait.

“I am getting back just as much as I am giving out. We are in the frontline of some heavy 
situations, but I don’t take on board what they have just experienced. This is my journey, to be 
there to help walk them forward to what will be their new normal.” ■

“He aroha whakat -o,  
He aroha puta mai 

If kindness is sown,  
then kindness you  

shall receive”

Rikihana Clark (Riki) found Victim Support when he went looking for something to offset 
his high-pressure position as a Programme Manager.

“I saw an opportunity for me to make a difference and not be measured in KPIs, to even out my corporate life,” says Riki.

Riki does a weekend shift each week on Auckland’s North Shore. To develop his skills, he completed the initial training 
programme as well as specialist training in responding to victims of family violence and harm, sexual violence, homicide, 
and suicide.

He recalls a callout early on that highlighted the importance of the service for victims of crime and trauma. 

“I was asked to attend a visit to notify the family of a sudden death. I remember waiting with the police for our client 
to come home. When they pulled into the driveway and saw us, their mouth dropped – knowing that something had 
happened.  

“That incident gave me much more of a sense of the impact that these events have on people. It made me realise the 
role we’re there to play. You’re not there to be the knight in shining armour - that’s the value in it. It’s just being there and 
being a rock for the person who needs that support.” ■

Our Support Workers 
helping victims find safety,  

healing and justice

“I know that I would’ve 
been totally lost 
without my Support 
Worker. If they didn’t 
exist there would be a 
lot of very lost people.”

Immeasurable support for victims of crime and trauma

A personal journey

Minha came across Victim Support through 
a friend who was already volunteering for 
the organisation. She has been a volunteer 
for over three years and during that time has 
supported a wide range of people in trying 
circumstances.

“I have been supporting a victim for over a year now. He is 
Korean, and so am I. He had difficulty expressing himself in 
English, and he was going through very difficult times. 

“In the beginning, it felt like an impossible situation. Looking 
back now he has improved and slowly things have got 
better for him. It shows that anyone can recover from a bad 
situation. We have more strength than we give ourselves 
credit for,” she says.

Volunteering for Victim Support has helped Minha decide 
which studies to pursue and sparked new areas of interest  
for her.

“I studied criminology as well as psychology. I wanted to try 
and help offenders, actually. I felt like everyone deserves to be 
understood. My work with Victim Support has helped me to 
get an understanding of how the system works.”  ■

Making time to help out

Gurpreet Singh, Support Worker - Napier

Rikihana Clark, 
Support Worker - 

North Shore

While involved with a friend’s court case, 
Suzi Kiely had the opportunity to see Victim 
Support volunteers in action and was so 
impressed with the way the volunteers helped 
get everyone through these ordeals that 
she contacted Victim Support to apply as a 
volunteer. 

“I understand trauma, so this felt like a calling to me”, says Suzi.

She believes her experience of losing her son in a car accident 
allows her to understand how victims in crisis are feeling.

“I recently went with the police to support a mother whose 
son had passed away in a motorcycle accident. That felt like a 
situation where my experience and training helped, especially in 
those first 24 hours.”

One year into the job, Suzi is impressed with the support she 
and fellow volunteers receive from Victim Support.

But it’s the personal rewards that mean the most to Suzi. 

“It’s cool wanting to do something for no monetary value. 
If I can be there for people in trauma or crisis, to empathise 
without any judgement and make a difference, then it’s all  
worth it.” ■

A chance to give back

Suzy Kiely,  
Support Worker - 

West Coast

Jill Henderson, 
Support Worker - 

Rodney

Minha Kim,  
Support Worker - 
Auckland West

Stronger 
together

K-apuinga K -akaho

Making his daughter proud
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Could be there for others?

CORE FUNDERS

  
OPERATIONAL PARTNER 

REGULAR GIVERS

GRANTS

A D Hally Trust
Acorn Foundation
Advance Ashburton  
Community Foundation
Akarana Community Trust
Ashburton District Council
Auckland Council -  
Devonport-Takapuna Local Board
Auckland Council -  
Albert-Eden Local Board
Auckland Council -  
Otara-Papatoetoe Board
Auckland Council -  
Henderson-Massey Board
Auckland Foundation -  
North Shore Fund
Bay Trust
Blue Sky Community Trust
Blue Waters Community Trust
Buller District Council
Carterton District Council
Central Hawke’s Bay  
District Council

Christchurch City Council
Christchurch Earthquake 
Recovery Trust
Community Trust South
D & N Malcolm Charitable Trust
Dragon Community Trust
Dunedin City Council
Eastern & Central  
Community Trust
First Light Community  
Foundation
Four Winds Foundation
Frimley Foundation
Geyser Community Foundation - 
The Tindall Foundation
Geyser Community Foundation -  
Rotorua Fund
Gisborne District Council
Hastings District Council
Hawke’s Bay Foundation
Horowhenua District Council
ILT Foundation
Infinity Foundation
Kapiti Coast District Council
Kawerau District Council
Lois McFarlane Charitable Trust
Lottery Grants Board
Mackenzie Charitable Foundation
Manawatu District Council
Marlborough District Council
Masterton District Council
Maurice Carter Charitable Trust
Milestone Foundation
Mt Wellington Foundation
Napier City Council
Network Tasman Charitable 
Trust
New Plymouth District Council
North & South Foundation
Northland Community 
Foundation
One Foundation
Oxford Sports Trust
Perpetual Guardian - Anstiss-
Garland Charitable Trust

Perpetual Guardian - 
Christchurch Casinos  
Charitable Trust
Perpetual Guardian -  
James & Edgar Hazlett Trust
Pub Charity
Public Trust - David Ellison 
Charitable Trust
Public Trust - John Beresford 
Swan Dudding Trust
Public Trust - Page Charitable 
Trust
Public Trust - Roy Owen Dixey 
Charitable Trust
Rangitikei District Council
Rata Foundation 
Rotorua District Council
Selwyn District Council
Sir John Logan Campbell 
Residuary Estate
Sky City Hamilton  
Community Trust
South Waikato District Council
Tasman District Council
Tauranga Energy Charitable Trust
The Community Trust of  
Mid and South Canterbury
The Southern Trust
The Sunrise Foundation
The Trusts Community 
Foundation
The West Coast  
Community Trust
Timaru District Council
Thomas Hobson Trust
Trillian Trust
Trust House Foundation
Trust Waikato
United Way New Zealand
Waipa District Council -  
Te Awamutu Community Board
Waipa District Council -  
Pirongia Ward Committee
Waipa District Council - 
Cambridge Board
Waitaki District Council
Waitomo District Council

Wanganui United Lodge
Wellington City Council
Wellington Community Trust
Whakatane District Council
Whanganui District Council
Whangarei District Council
Wiri Licencing Trust

BEQUESTS

Estate of Leo Francis O’Brien
Estate of Lesley Doralyn Lilley
Estate of Lesley Ivan McGreevy

MAJOR DONORS

Balance Agri - Nutrients Ltd
Cambridge Womens Club
Davidson Commercial Trust 
FIND Recruitment
Glenice & John Gallagher 
Foundation    
Graeme Tee Financial Services Ltd
Helen & David Zwartz
Kwanto - Quantity Surveyors
Mitre 10 Waipukurau
Opihi College
Pikselin Ltd
Police Managers Guild Trust
Robert Long
Rosser Foundation
Rotary Club of Eastern Hutt
The Aramoana Relief Trust Fund
The Tairua Troubadours
Torpedo7 Ltd
Unifor - Social Justice Fund
Whiterose Cars
Z Energy - Good in the Hood

IN KIND SERVICES/
SUPPORT

Allen & Clark
Bell Gully 
Tregaskis Brown
Gibbs Farm Sculpture Park

We acknowledge and give heartfelt thanks to all our generous supporters, including individual donors, 
organisations and our Local Group Committees for their commitment and passion for the work we do in 
providing support to victims every step. We can only keep our 24/7 service free with the ongoing help of our 
community. Without your contribution, we simply would not have been there for 40,827 victims in 2019/20.

Thanks to our supporters 

Every day our frontline team of 
Support Workers nationwide 
strive to give manaakitanga 
meaning, helping those affected 
by crime, trauma and suicide to 
find safety, healing and justice. 

Wrapping support and care around others 
binds us together, and when we do this 
for others in times of need, we empower 
victims and strengthen communities. 

Our highly trained team of Support Workers 
is at the heart of our service. Comprising 
a mix of staff and volunteers, these are 
ordinary people who make an extraordinary 
difference.

Victim Support was founded in 1986 as 
a volunteer organisation and volunteers 
continue to play a vital role in our service 
delivery. Without our volunteers, Victim 
Support simply could not be there for 
victims when they need us. They give not 
only their time and passion but enable 
Victim Support to respond to more than 
40,000 people in need every year all around 
the country, 24/7.

I acknowledge and give grateful thanks to 
the dedication of all our Support Workers, 
walking alongside victims in their journey 
with such generosity and kindness.

I am very proud of the dedicated and  
diverse teams that make up our  
Victim Support wh-anau.

Kevin Tso, Chief Executive

57
Northland /
Waitemat-a

50
Counties  
Manukau

89
Southern

45
Central

80
Auckland

24
Waikato

48
Bay of Plenty / 

Eastern

56
Wellington

74
Canterbury / 

Tasman

On the frontline 
The heart of Victim Supports’ service 

Te Haumat -aoho

523
Support 
Workers 
nationwide

-
A m-atou mihi, whakamoemiti hoki

No one is more cherished 
in this world than someone 
who lightens the burden  
of another.

Crime and trauma can strike without warning, to 
anyone, anywhere, anytime and Victim Support is 
here for them when it does. Our service is free and 
lasts for as long as victims need it.

Victim Support volunteers come from all walks of life, just like those 
that need our help.

On the toughest days, a helping hand is everything. Our extraordinary 
Support Workers make an incredible difference for people affected 
by crime, trauma, and suicide, providing much needed information and 
support through times of crisis and beyond.

Support Workers often visit victims in their home, at the Police 
Station, at the scene of an incident or provide support over the 
phone. They provide emotional and practical support to victims in 

their times of need across a wide range of events, from burglary and 
assault to sudden bereavements. They are a patient ear to listen and 
friendly face to talk to, while also providing practical information to 
help victims find safety, healing, and justice.

With comprehensive initial and ongoing training opportunities, we’re 
committed to giving volunteers the training and support they need to 
develop their potential, whatever level of experience they bring to the 
organisation.

Helping people in their hour of need is incredibly rewarding. Victim 
Support volunteers not only help people at their most vulnerable 
times, but get immense rewards that only come from giving back. ■

To learn more, go to www.victimsupport.org.nz/volunteer 
or call 0800 VOLUNTEER (0800 865 868) 

From left: Lil Hancock, Bren Gunn, Kevin Tso, Janet Paiti
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A symbiotic partnership. That’s how we could 
describe Victim Support’s collaboration with  
Find Recruitment’s Wellington-based team for  
the annual Wellington Round the Bays event.

While Victim Support has several contracts with core organisations, 
the support received from a family of sponsors and funders is vital 
to enabling Victim Support to continue to be there for victims.  
For Find Recruitment, partnering to support community 
organisations forms an integral part of the company’s core values.

Director, Julian Greaves, was first made aware of Victim Support’s 
work after personal experience of a burglary at his home. 

“We are always looking for partners we can relate to. A few 
people in the team have had experiences in their life where Victim 
Support has helped them. We wanted to do something to support 
the work they are doing,” says Julian.

Over the last three years, Find Recruitment has worked closely 
alongside Victim Support to raise funds and awareness at 
Wellington’s annual Round the Bays event. Many of the company’s 
staff participate, raising donations for their efforts alongside Victim 
Support staff, volunteers, and supporters. With Find Recruitment 
covering the costs of the event, including advertising, apparel, and 
refreshments at the finish line, 100 per cent of proceeds have been 
able to go back to Victim Support.

“We are so grateful for the support from the Find Wellington 
team. It’s a fantastic event, and the efforts of staff and clients to 
participate and raise funds is greatly appreciated. It’s partnerships 
like these that help to keep Victim Support running – literally and 
figuratively,” says Jenni Anderson, Fundraising Manager for Victim 
Support.

Julian says the Find Recruitment team also reaps many benefits 
from the collaboration. 

“For us to be involved with the community is important to the 
people who work for us. Also, running is very good for the mind 
and body. Our team gets together on the weekends to train for 
the event so, in terms of wellness, it’s a great fit for us. We have 
had some team members who have never run before and then 
work their way up to the half marathon.”

“It’s a close collaboration and a lot of fun to work with Victim 
Support. We’re glad that the small amount we raise can make a 
real difference.” ■

We are always looking 
for partners we can 
relate to and do 
something to support 
the work they are doing.

Keeping Victim 
Support Running
Supporters’ spotlight

 

Kia Whakam-anu i te Awhe P -arurenga 

Julian Greaves (left) with team 
from Find Recruitment
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Close working relationships between Service 
Coordinators and Support Workers are pivotal 
to helping victims find safety and healing after 
crime and trauma.

Behind the scenes, tight-knit teams provide the foundation for the  
delivery of Victim Support’s service. Support Workers provide 
frontline support to victims every day. In contrast, Service 
Coordinators provide support for case management, quality, coaching 
and debriefing for their local team. 

In the case of Service Coordinator, Nikky Eruera, and full-time 
Support Worker, Lorena Galiki, their collaborative approach is based 
on a strong foundation of trust built over many years. Nikky joined 
Victim Support in 2010, and in 2014 she took on Lorena Galiki as 
a student placement, supporting her for three years as a Volunteer 
Support Worker, before encouraging her to apply for the permanent 
role she now holds.

Both recognise that the ability to maintain an open dialogue and to 
seek and receive feedback continuously helps them to improve the 
service they provide to victims. We spoke to Nikky and Lorena about 
how important that relationship is to building professional capability 
on the frontline.

Lorena, how would you describe the support that you receive 
from Nikky?

“There’s a lot of support. Firstly, mental support – if I’m having a bad 

time, I can come to Nikky and talk about it. Then I feel good and can 

go out and do what I need to do. Also, if I am having trouble with 

articulating something, I will bring it up with Nikky, and she can put it 

into context for me and help me to express myself so I can build that 

level of trust with my victim.”

How does Nikky help you to cope with the emotional effects of 
working with victims?

“If I need to debrief, I will contact Nikky. And if I do contact her, she 

knows it’s because it’s something that has affected me. The thing is, 

you go in, and you know what you’re doing with your job, but it’s how it 

affects you afterwards. I can ask her; ‘Why am I feeling this way about 

this?’, and we talk about it.”

A foundation of trust
He t -u -apapa pono

Because of this high 
level of trust, the 
feedback from 
Nikky helps me 
provide better 
support to victims.
Lorena Galiki

Lorena Galiki (left) and Nikky Eruera (right)

45
Service Coordinators/ 

Team Leaders/Specialists

523
Support Workers
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Nikky, in your role as Service Coordinator, what has equipped you 
to support your team with their caseload?

“Some of it is having frontline experience, but also one of the things I 
really love about Victim Support is the opportunities for training. The Area 
Managers that I have worked with have always been very proactive with 
our professional development. The great thing is, we can go and do a 
course and we’ll learn the theory, and then every day we go to work, and 
we get an opportunity to put that into practice. That helps us to provide 
the level of service delivery that our organisation strives for.”

How do you think the working relationship you have with each 
other benefits victims?

Lorena: “For me, it’s really important to have that close working 
relationship because, when I’m reflecting on a case and if I feel I’m 
missing something, I can take feedback from Nikky. And because we have 
this high level of trust, I don’t take it personally. I learn from it, which of 
course helps me provide better support to victims.” 

Nikky: “I tautoko what Lorena has said. As Service Coordinators, we need 
to be impartial, so we can look at each situation with an outside set of 
eyes, to see the bigger picture. 

An essential part of my role is to support Lorena, and all our frontline 
workforce. It’s my job to make sure they are working within the 
expectations of the organisation. They are not in the office, and I need 
to make sure they’re supported and not mulling things over at home, so I 
make myself available to them.

For me, trust comes from treating each other with mana, respect, integrity, 
and dignity. I think that our organisation takes pride in our service delivery 
and I like to make sure we can deliver what we say we can.”

The care and support that Nikky and Lorena have for each other is 
clear. It’s based on a foundation of trust that flows through to their 
work to support victims – with dedication and professionalism at 
every step of their journey, 24/7, with heart. ■ 

For me, trust 
comes from 
treating each 
other with 
mana, respect, 
integrity, and dignity. I think that 
our organisation prides ourselves 
on our service delivery and I like 
to make sure we can deliver 
what we say we can. 
Nikky Eruera

“Thanks for all the support, for 
checking on us regularly and doing 
your best to walk us through such a 
difficult time. We couldn’t have done 
it without your support and care.  
Arohanui. You are amazing.” 

“Thank you, Victim Support for 
the amazing way our family were 
supported. It made a stressful time 
so much easier.” 

“Thank you for all the support and 
hard work you have done for our 
family. We really appreciate every 
single thing you have done and 
will never forget the kindness and 
respect you have given us during this 
hard time. You have been patient, 
helping us with everything we need.”

“Thank you for all the love and 
support I have received since the 
attack. You were all amazing 
especially last week around the trial.”

“We really appreciate your love and 
support. Thanks so much from the 
core of our hearts.”

Messages of thanks 
from victims
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Helping victims of family 
violence and harm to be safe

Awhe p -arurenga kia haumaru

Family violence and harm in New Zealand take 
many forms, including homicide, serious assault, 
sexual assault, and child abuse.

During 2020, the impacts of the COVID-19 lockdowns and 
subsequent economic pressures have been felt on the frontline.

Following the Christchurch earthquakes, family violence and harm 
investigations doubled with close to 65 per cent of neighbourhoods 
experiencing an increase in family violence and harm rates. Extra 
stress on families can boil over in many unhealthy ways.

Police predict that the impact of COVID-19 could lead to the 
emergence of a new group of offenders. Strategic Outlook: New 
Zealand’s Policing Environment Post COVID-19 highlights family 
violence and harm as one of main areas of concern, with police 
investigations expected to rise by 20 to 100 per cent over the next 
two years.

Victim Support has strong and long-standing relationships with 
police, Women’s Refuges, the courts and many more local 
providers. In many locations around the country. Victim Support’s 
specialist family violence and harm teams are supporting thousands 
of victims to find safety and rebuild their lives. In 2019/20, 14,910 
victims of family violence and harm relied on Victim Support for 
help, an increase of more than 5,000 over the last five years.

In Counties Manukau, one of our specialist family violence teams 
is working closely with the Police-led Wh-angaia Ng-a P-a Harakeke 
(WNPH) programme to help victims of family violence and harm 
stay safe and rebuild their lives. In 2019, this dedicated team alone 
supported 3,229 family violence and harm cases, more than 60 cases 
every week. 

With emergence of this secondary epidemic of family violence 
and harm, it’s clear a continued focus in this area is needed 
now more than ever. Collaboration between the many 
organisations working with family or wh-anau affected will be 
critical to tackle the trying circumstances of the pandemic and 
its after-effects. ■

As the financial stress and 
social costs of the COVID-19 
pandemic become apparent, 
there has been a corresponding 
rise in the incidence of violence 
within Kiwi families – leading to 
a ‘secondary epidemic’ of family 
violence.

For many, it has been a time of job loss, 
financial stress, and challenging family 
dynamics – as many have been forced into 
close quarters together. 

Like many support agencies working on 
the frontline community response, Victim 
Support is concerned that all these stress 
factors could potentially lead to further 
increases in family violence.

Responding to an epidemic  
of family harm

Janeta Vasega

14,910 
victims of family  

violence and harm 
supported
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For Janeta Vasega, Family Harm Coordinator for Victim Support in 
Counties Manukau, the safety and well-being of victims is paramount. 
During the first lockdown in March, Janeta foresaw the need that 
would arise as families had to spend lockdown cooped up together.

“Economic stresses are definitely a contributing factor to family 
violence, and if people are using alcohol and other means to relieve 
those pressures that will impact even more. Physical violence and 
psychological and emotional abuse could be more severe and lesser 
incidents, like arguments and shouting, more frequent.”

With restrictions in place aimed at containing COVID-19, ensuring 
victim safety suddenly became a lot more complicated. While setting 
up ‘bubbles’ helped to safeguard people from COVID-19, these 
bubbles also had the potential to be an environment that exacerbated 
violence in the home.

As Janeta predicted, the pressures of lockdown did place further 
stress on already strained relationships.

“Being isolated from people is a high risk for women as they do not 
have a reason to be away from the house. We are heading for even 
more troubled times, and victims need to have the courage to call  
for help.”

As the country continues to take measures towards breaking the 
chain of transmission for COVID-19, the underlying epidemic of family 

A partnership between Victim Support and  
Woven Earth is making it possible for victims of 
family violence and harm to find safety and make  
a fresh start.

Woven Earth is an Auckland-based charity providing furnishings and 
essential items so families can move into a new home and away from 
danger. It’s a strong compliment to Victim Support’s services and we 
have been grateful for the chance to work closely with Woven Earth 
in Auckland to provide valuable support in a growing area of need. 

One of the biggest challenges for victims in this situation is they have 
little control over the family’s finances. It’s common for those suffering 
abusive relationships to have young children, and/or not be in paid 
work, and these factors all combine to make it tough to break the 
cycle and make a new start without support. Giving victims a chance 
to create a new home where they can feel safe and begin to heal is 
critical for many.

Alongside Woven Earth, Victim Support works with other 
organisations like I’ve Got Your Backpack who provide care packs for 
children affected by family violence and harm, and with Kia Kaha 

Box who provide care packs for women, to make sure victims are 
supported to make a new start. 

Handmade bears originally donated to NZ Police and Victim Support 
and now donated to Woven Earth to include in the care packs 
further demonstrates the will of agencies to work together in this area 
of need. These care packs are incredibly valuable when families need 
relocating into emergency accommodation at short notice. 

Weaving a network of support
Victim Support in Auckland is also working closely with the Ministry 
of Social Development (MSD) to make sure victims have access to a 
dedicated housing broker to help them find a new permanent home. 
This includes being able to choose from K-ainga Ora – Homes and 
Communities (formerly Housing New Zealand), community housing,  
or private rental options. 

Supporting victims of family violence to safety is a process that might 
start with a police referral, then include contact with other family harm 
agencies like Victim Support, government departments such as MSD 
along with community partners like Woven Earth.

By working collaboratively, Victim Support, Police, and Woven Earth 
can strengthen each other’s work to put victims of family violence first 
and help them to make a new start. ■

violence looks likely to increase with job losses meaning more people  
at home as the economic impact potentially worsens. 

A recent report from NZ Police, which looks at the likely impact of an 
economic recession on policing in New Zealand in the next six to 12 
months, shows officials have been preparing for significant changes to the 
country’s criminal landscape as people lose their jobs and businesses fail.

The report projects that there could be a 20 to 100 per cent increase 
in family violence investigations over the next two years, mainly 
modelled on the doubling of family violence incidences in the wake 
of the Christchurch earthquakes. These predictions include incidents 
involving people who have never come to police attention, or that 
would otherwise not happen were it not for the added pressures of a 
pandemic-fuelled recession. 

Janeta is still getting self-referrals stemming from the Level 4 lockdown 
earlier in the year. 

“We had a lot of women who have now had enough courage to speak 
out and get help for incidents that happened in March and April,” she says.

As the country battles the ongoing threat of COVID-19, families will 
continue to be put under increased levels of stress, meaning Victim 
Support’s presence in the community to support victims and 
identify those at risk becomes even more important. ■

From left: Anja Ulmann, Wilson Irons, Deborah Du Toit
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The expansion of Victim Support’s homicide 
service in 2020 has bolstered the safety net of 
support for survivors of homicide.

Following additional funding in Budget 2019, Victim Support is 
building on the success of pilot sites operating in Auckland and 
Canterbury since 2014 to introduce a network of dedicated 
homicide support staff nationwide. The expanded service means 
victims of homicide in New Zealand will have improved access to 
support at every step of their healing and the justice process.

The staged service expansion has seen seven additional paid  
full-time Support Workers and a National Homicide Manager join 
our homicide team, on top of the three paid Support Workers 
already supporting survivors as part of the pilot programme.  
Victim Support’s highly trained volunteers will continue to play a 
critical role in the homicide support delivery model, especially in 
rural locations, providing after-hours crisis response and continuing 
to support the wider network of people affected by homicide.

“This expansion enables us to bring additional capacity and ability 
into these long and complex cases. It adds to the support already 
being provided by our wider network of Support Workers,”  
says Victim Support’s General Manager – Service Delivery,  
Karen McLeay.

“Often, a homicide involves multiple court cases and parole 
hearings over several years, and these extra resources will help us 
to improve the continuity of our service.

“The team brings together a huge wealth of expertise and 
experience. We’ve got people from varied backgrounds with a 
sound understanding of working with families and trauma as well 

Strengthening support  
for homicide survivors

Kia tautoko ake i ng -a ika -a-Whiro

as the wider factors that can affect outcomes - cultural differences, 
gangs, drugs and alcohol, ACC, housing. 

“There’s a strong body of knowledge amongst our workforce and we 
are seeing them do some amazing work.”

With the new team members now on board, the programme is 
gaining momentum. Karen says the team is focused on an ‘eyes wide 
open’ approach to supporting victims, hoping to improve outcomes 
across the board. 

Support Workers receive training to identify contributing factors and 
risks, working to address these issues with victims along the way.

“It’s exciting, and it’s challenging because we are dealing with people 
when they’re at their most vulnerable. Doing work that involves 
helping and enabling people is incredibly rewarding,” says Karen. ■

We’ve got people from varied 
backgrounds with a sound 
understanding of working 
with families and trauma as 
well as the wider factors that 
can affect outcomes - cultural 
differences, gangs, drugs and 
alcohol, ACC, housing. 
Karen McLeay
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Kia hora te marino, kia whakapapa 
pounamu te moana, kia tere te 
k-arohirohi i mua i t -ou huarahi.

May the calm be widespread,  
may the ocean glisten as greenstone,  

may the shimmer of light forever  
dance across your pathway.

Shelley is someone you can count on to keep a cool head in a 
stressful situation, and her positive attitude is contagious. 

I thank Shelley for her ongoing support, which had a huge impact 
on how we coped with everything from the homicide of my brother, 
through the trial, sentencing and now the appeal process. She kept 
us updated throughout the whole process. She was there to support 
us and ensured our needs were met, whatever they were.

Ng -a mihi 
Tina

I have known Shelley for nearly three years, as my Victim Support 
Worker, supporting our wh -anau following the homicide of my brother.

Shelley is compassionate, kind, and one of the most dedicated and 
hardworking people I’ve had the pleasure of knowing. Her knowledge of 
the justice system and processes helped us immensely and eased the fear 
of what was to come. 

When I was in a complete state of despair, Shelley was by my side, 
supporting me and my entire wh -anau through an extremely traumatic 
time, and she continues to do so today.

“May the calm be widespread, may the ocean 
glisten as greenstone, may the shimmer of light 
forever dance across your pathway”. 

This was how Tina began her letter to Victim Support – with this 
whakatauk-i, a M-aori proverb.

“It’s a really old proverb,” says Tina, when asked about its meaning in 
her letter.

“When you go to a marae and we have our Kaik-orero, our men 
speaking, a lot of the time they are saying proverbs which are 
repeated within our culture and used to describe life, events, and 
how someone feels at a certain point in their life.

“These proverbs guide you and that was one I thought about often 
when Shelley was helping us. It really summed up the impact she had 
on our wh-anau.”

Shelley is Tina’s Victim Support Worker. She was there from the 
beginning when Tina lost her brother to homicide. Tina wrote the 
letter to Victim Support to express how she felt about the support 
she and her wh-anau received from Shelley.

“I wanted to let everyone know that a time when you are lost in a 
sea of tragedy, to have that beacon of light guiding you back is of vital 
importance and largely goes without thanks or appreciation,”  
says Tina.

“To establish that relationship with Shelley early on was vital to our 
family’s ability to start healing as soon as possible.

“You break a little bit as a family when a tragedy happens.

“The family unit becomes very shaky. Shelley was right on it from 
day one. She was on top of everything we needed. She knew 
where we were in terms of our emotional state of mind. To have 
that continuity of support was pivotal in our family’s ability to  
start healing.”

Shelley got to know Tina’s family at a time when they were at their 
most vulnerable. The lengthy timeframe of most serious crime 
cases means a high degree of trust and strong connection is built.

“She really feels it,” say Tina, about Shelley. 

“Giving her love, support, understanding and guidance to people 
at a time when your judgement is clouded, and your thoughts are 
clouded. It’s scary - everything is new, and you are thinking, what do 
I do? This is not a job, this is her.”

The journey of a victim of a serious crime like homicide is not 
one with a finite ending. There may be times further practical help 
is needed with re-trials or parole hearings and more emotional 
support if grief or trauma reappear.

As Shelley continues to be a guiding light for Tina and her wh-anau, 
Tina knows that she might also be guided by her ancestors and 
the wisdom of whakatauk-i. Another proverb may come to mind, 
similar to the one that so beautifully captured how she felt about 
Shelley in her letter.

“These words move so freely into today,” she says of whakatauk-i, 
“to a whole new generation and a whole other lifetime, and 
you keep the culture alive by remembering and sharing 
these thoughts of our t -upuna.” ■

A guiding light

Tina Paki, 
Homicide victim
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A shared passion
For Victim Support to be our best, we 
know our vision must draw from the 
views and experience of all members of 
our Victim Support family and wh-anau.

Between July and September 2019,  
we listened to staff, volunteers, and the 
many stakeholder organisations we  
work with about their aspirations for  
our programme of services and support. 
Their views were invaluable in shaping 
the final plan and, as a result, Vision 2030 
truly is a vision for the future that  
belongs to us all.

Our Vision
Victims receive support at every step of their journey, 24/7, with heart.

Our Purpose
To strengthen the mana, belonging and well-being of people affected by crime,  
trauma, and suicide in Aotearoa New Zealand.

Our Mission
We support and empower victims to be safe, heal, and participate at every step of  
their journey.

Our Values
We will be guided by our values of Manaakitanga, Kotahitanga, Whanaungatanga, 
Rangatiratanga and Kaitiakitanga in all that we do.

The principles that drive us

125 
Individual survey 
responses

19 
Group workshops  
with our workforce

12 
Local Group Committees 
submitted feedback

Every area participated 
in the consultation

Vision 2030:  
Victims at the heart

Whakakitenga 2030 - ko te p -arurenga te mat -u

In late 2019, Victim Support set out a new strategic plan 
for the next ten years, Vision 2030: Victims at the heart.

Vision 2030 sets out the pou, the pillars, that drive our 
service – placing victims at the heart of everything we 
do, and the sectors in which we operate.

It’s a plan that reflects our commitment to  
support and empower victims to be safe,  
heal, and participate at every step of  
their journey.
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In 2020, Victim Support reached the 
conclusion of our previous five-year plan. 
With the support of our dedicated staff, 
volunteers, partners, and supporters, 
Victim Support has gone from strength 
to strength since 2015.

What we’ve achieved

Vision 2030 sets out a plan for continually getting 
better at what we do, delivering better outcomes 

for those who need our support. We’ve set ambitious 
goals across all areas of our work for victims, and the 

people and systems which make it possible.

Our strategic objectives

Capability transformation
 We will pursue opportunities to continually 

deliver a more professional service delivered 
by a mixed model of staff and highly trained 
volunteers. We will celebrate the important 
role of volunteers and ensure they have the 
training and support to be at their best for 
victims. Our frontline services will be  
well-supported by infrastructure and 
technology.

Cultural responsiveness
 We will uphold our commitment to  

Te Tiriti o Waitangi and ensure our service 
is accessible and effective for diverse 
communities. Our values will drive our work.

 Specialist, victim driven services
 Victim Support is the waharoa, point of 

entry, for victims to find healing, safety, and 
justice. We will enhance our services with 
specialist capability in high need areas such as 
family violence and harm, homicide, suicide, 
and support through the justice system, 
while ensuring our core service continues to 
improve to meet victims’ needs. Our work 
will be underpinned by evidence and the 
voice of victims.

Awareness, trust and confidence
 Our comprehensive support will be 

accessible, trusted, and understood by 
victims and stakeholders. We will continue 
to advocate for victims’ rights and interests.

 Leadership and collaboration
 We will be the trusted authority on support 

for victims. We will collaborate with others 
to improve support for victims in Aotearoa 
New Zealand.

Sustainable and diverse funding
 We will pursue opportunities through 

existing and new partnerships and 
fundraising to build and diversify the revenue 
needed to bring our vision to life. Strong 
systems will ensure we maximise value with 
limited resources.

the gateway for all victims

More victims have the confidence to use our services, with over 
40,000 people supported in 2019/20, up from 29,000 in 2015/16.

Our workforce draws on a mixed model of staff and highly trained 
volunteers to deliver professional support for more victims.

We’ve expanded our homicide and family violence and harm specialist 
capability to better tailor support to those with complex needs.

Our Contact Service now receives almost 100,000 calls a year, 
achieving our vision to offer victims a gateway, waharoa, to the services 
victims need.

We’ve received extra funding to support more victims and improve 
our services.

We’ve given victims a voice, advocating for justice reform and 
highlighting victims’ issues in our research.
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Summary statement of comprehensive revenue and expenses
For the year ended 30 June 2020

Revenue 2020 2019

Central Government Funding – Support Services 12,316,234 10,097,000

Central Government Funding – Victim Payments 2,775,436 2,907,777

Other Fundraising and Grants 1,368,011 1,485,153

Other Funding for Support Services 363,032 281,361

Other Income 102,520 134,112

Total Revenue 16,925,233 14,905,403

Expenditure

Employee related expenses 9,809,209 8,197,762

National Board 93,659 112,782

Support Workers (Volunteers) 277,773 313,474

Information and Communications Technology (ICT) 460,039 423,661

Administration expenses 309,564 235,807

Employee related travel 617,453 661,698

Communications and Fundraising 376,612 347,270

Learning and Development 369,806 477,908

Victim Assistance Schemes 2,775,436 2,907,777

Organisational development 4,478 8,365

Total Expenditure 15,094,029 13,686,504

Operating surplus for the year excluding donated funds 
received and distributed for the support of victims of 
the Christchurch Terror Attacks.

1,831,204 1,218,899

Christchurch Terror Attacks donated funds

Revenue 280,657 13,435,924

Distributions to/on behalf of victims 1,535,366 12,006,770

Receipts yet to be distributed (1,254,709) 1,429,154

Total surplus 576,495 2,648,053

During the year to 30 June 2020, Victim Support’s income and 
expenditure grew in response to increased revenue for services 
from government. A key factor was the expansion of the National 
Homicide Service.

Victim Support’s contract income remained stable throughout the 
COVID-19 lockdown and the organisation continued to provide 
services to victims throughout.

During 2019/20, Victim Support made a further distribution of 
lump sum payments to victims of the Christchurch Terror Attacks. 
A balance of $174,445 as at 30 June 2020 was tagged for existing 
commitments to victims.

Summary statement of financial position  
As at 30 June 2020

2020 2019

Current assets 6,941,116 5,804,334

Non-current assets

Fixed assets 378,264 324,802

Total Assets 7,319,380 6,129,136

Current Liabilities 2,165,903 1,552,154

Equity

Accumulated Funds 4,499,596 2,670,920

Receipts for victims of Christchurch Terror Attacks 
yet to be distributed

174,445 1,429,154

D Smith Memorial Research Fund 103,871 101,343

Regional Reserves 283,803 283,803

Information Management Systems Reserve 91,762 91,762

Total Equity 5,153,477 4,576,982

Total Equity and Liabilities 7,319,380 6,129,136

Summary statement of cash flows
For the year ended 30 June 2020

2020 2019

Net cash flows from operating activities 2,164,124 1,370,096

Net cash flows from investing activities (1,165,391) 469,188

Net cash flows from financing activities  -    -   

Net increase/(decrease) in cash and cash equivalents 998,733 1,839,284

Cash and cash equivalents at 1 July 4,090,062 2,250,778

Cash and cash equivalents at 30 June 5,088,795 4,090,062

Summary statement of changes in net assets
For the year ended 30 June 2020

2020 2019

Equity at start of period 4,576,982 1,928,929

Net surplus/(deficit) for the period 576,495 2,648,053

Transfer from Information Management Systems 
Reserve

 -    -   

Transfer to/(from) Accumulated Funds 1,252,181 (1,432,398)

Transfer to/(from) receipts for victims of 
Christchurch Terror Attacks yet to be distributed

(1,254,709) 1,429,154

Transfer to D Smith Memorial Research Fund 2,528 3,244

Transfer to/(from) Regional Reserve  -    -   

Equity at end of period 5,153,477 4,576,982

Note 1 Reporting Entity
These are the summarised financial statements of New Zealand Council of Victim Support Groups 
Incorporated.  New Zealand Council of Victim Support Groups Incorporated is an Incorporated Society 
established under the Incorporated Societies Act 1908.  The Audited Financial Statements have been 
authorised to be issued by the Board on 24 September 2020.

Note 2 Summary Financial Statements
The Summary Financial Statements for the year ended 30 June 2020 have been extracted from the Full 
Financial Statements of New Zealand Council of Victim Support Groups Incorporated.  The Summary Financial 
Statements comply with generally accepted accounting practice in New Zealand (NZ GAAP) as it relates to 
summary financial statements (FRS 43:Summary Financial Statements).  The Summary Financial Statements 

can not be expected to provide as complete an understanding of the financial performance and financial 
position as the Full Financial Statements.

A set of the Full Financial Statements can be obtained from the Chief Executive, New Zealand 
Council of Victim Support Groups Incorporated, PO Box 3017, Wellington 6140. The Full 

Financial Statements, which were approved by the Board on 24 September 2020, have been 
audited by Grant Thornton who issued an unmodified opinion dated 15 October 2020.

Financial Summary
Taunga p -utea

The Full Financial Statements have been prepared in accordance with Generally Accepted Accounting Practice 
in New Zealand  (NZ GAAP).  They comply with Public Benefit Entity International Public Sector Accounting 
Standards (PBE IPSAS) and other applicable financial reporting standards issued by the New Zealand 
Accounting Standards Board for not-for-profit entities.  New Zealand Council of Victim Support Groups 
Incorporated is a public benefit not-for-profit entity and is eligible to apply Tier 2 Not-For-Profit PBE IPSAS on 
the basis that it does not have public accountability and it is not defined as large.  

Note 3 Presentation Currency 
The Summary Financial Statements are presented in New Zealand dollars, which is the functional and 
presentation currency.  Figures are rounded to the nearest dollar.

Note 4 Contingent Liabilities and Contingent Assets
There were no contingent liabilities or contingent assets at 30 June 2020 (June 2019: $Nil).

Note 5 Subsequent Events 
There have been no significant events since balance date which may significantly affect the operations of  
New Zealand Council of Victim Support Groups Incorporated.  
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To the Council Members of New Zealand Council of Victim Support  
Groups Incorporated

Opinion 

The summary financial statements, which comprise the summary statement of financial position as at 30 June 2020, the summary statement 
of comprehensive revenue and expenses, summary statement of changes in net assets and summary statement of cash flows for the year then 
ended, and related notes, are derived from the audited financial statements of New Zealand Council of Victim Support Groups Incorporated 
(the “Society”) for the year ended 30 June 2020.  In our opinion, the accompanying summary financial statements are consistent, in all material 
respects, with the audited financial statements.

Summary financial statements

The summary financial statements do not contain all the disclosures required by PBE IPSAS. Reading the summary financial statements and the 
auditor’s report thereon, therefore, is not a substitute for reading the audited financial statements and the auditor’s report thereon. 

The Audited Financial Statements and Our Report Thereon

We expressed an unmodified audit opinion on the audited financial statements in our report dated 15th October 2020.

Other Information than the Summary Financial Statements and Auditor’s Report Thereon 

The Council Members are responsible for the other information. The other information comprises the annual report (but does not include the 
summary financial statements and our auditor’s report thereon), which is expected to be made available to us after the date of this auditor’s 
report.

Our opinion on the summary financial statements does not cover the other information and we do not and will not express any form of audit 
opinion or assurance conclusion thereon.

In connection with our audit of the summary financial statements, our responsibility is to read the other information identified above when it 
becomes available and, in doing so, consider whether the other information is materially inconsistent with the summary financial statements or 
our knowledge obtained in the audit, or otherwise appears to be materially misstated.

When we read the annual report, if we conclude that there is a material misstatement therein, we are required to communicate the matter to 
those charged with governance and will request that such matters are addressed.

Council Members Responsibility for the Summary Financial Statements

The Council Members are responsible for the preparation of a summary of the audited financial statements of the Society in accordance with 
PBE FRS-43: Summary Financial Statements.

Auditor’s Responsibility

Our responsibility is to express an opinion on whether the summary financial statements are consistent, in all material respects, with the 
audited financial statements based on our procedures, which were conducted in accordance with International Standard on Auditing (New 
Zealand) (ISA (NZ)) 810 (Revised), Engagements to Report on Summary Financial Statements.

Our firm carries out other assignments for the Society in the area of assurance and taxation services. The firm has no other interest in the 
Society.

Restricted Use

This report is made solely to the Council Members, as a body. Our audit work has been undertaken so that we might state to the Council 
Members, as a body, those matters which we are required to state to them in an auditor’s report and for no other purpose. To the fullest 
extent permitted by law, we do not accept or assume responsibility to anyone other than the Society and the Council Members, as a body, for 
our audit work, for this report or for the opinion we have formed.

Grant Thornton New Zealand Audit Limited

B Kennerley
Partner
Wellington
15 October 2020

Grant Thornton New Zealand 
Audit Limited 
L15, Grant Thornton House
215 Lambton Quay
P O Box 10712
Wellington 6143
T +64 4 474 8500
F +64 4 474 8509
www.grantthornton.co.nz

Report of the Independent Auditor  
on the Summary Financial Statements
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PHONE US
Get Help: 0800 VICTIM (0800 842 846)

Volunteer: 0800 VOLUNTEER (0800 865 868)

DONATE TO US
victimsupport.org.nz/donatenow

EMAIL US
enquiries@victimsupport.org.nz

WRITE TO US
PO Box 3017, Wellington 6140

VISIT US ONLINE
victimsupport.org.nz

facebook.com/victimsupportnz

Charities Services Registration Number CC2621984
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